
  
    =================================================================================ïïïKãóåòÉÇKÅçã=

====

m~ÖÉ=N=
=

=
=

iÉîÉä=QI==NNQ=qÜÉ=qÉêê~ÅÉI==ml=_çñ=NM=RMMI==tÉääáåÖíçåI==éÉíÉêKä~ìêÉåëçå]ÉÇìÅ~íáçååòKçêÖKåòI==êçÄÉêíKëíÉîÉåë]ÉÇìÅ~íáçååòKçêÖKåò=
=

kw=áåÇìëíêóW=====ïïïKÉÇìÅ~íáçååòKçêÖKåò=====ÜííéWLLáåÇìëíêóKãóåòÉÇKÅçã=
====

píìÇÉåíëW====ïïïKãóåòÉÇKÅçã 

kÉï=wÉ~ä~åÇ=dÉåÉêáÅ=fåíÉêå~íáçå~ä=bÇìÅ~íáçå=j~êâÉíáåÖ=
mêçéçëÉÇ=^ååì~ä=mä~å=cv=MQLMR=
===
mêÉé~êÉÇ=Äó== = mÉíÉê=i~ìêÉåëçåI=_ê~åÇ=mêçàÉÅí=j~å~ÖÉê=
= = = oçÄÉêí=píÉîÉåëI=`blI=bÇìÅ~íáçå=kÉï=wÉ~ä~åÇ=
=
mêÉé~êÉÇ=Ñçê== = bÇìÅ~íáçå=bñéçêí=iÉîó=j~êâÉíáåÖ=oÉÑÉêÉåÅÉ=dêçìé==
=
a~íÉ= = = ONëí=j~ó=OMMQ=
=
=
=
`çåíÉåíë=
=
= = = = = = = = = = = = m~ÖÉ=
N= fåíêçÇìÅíáçå= = = = = = = = = = O=
=
O= tÜ~í=Ü~ë=Ü~ééÉåÉÇ=íç=Ç~íÉ= = = = = = = = O=J=P=

OKN= qÜÉ=_ê~åÇ=~åÇ=ÑìåÇáåÖ== = = = = = = O=
OKO= _ê~åÇ=éêçàÉÅí=çìíéìíë= = = = = = = = O=
OKP= _ê~åÇ=éêçàÉÅí=çìíÅçãÉë= = = = = = = P=
OKQ= ^=ëíáää=ê~éáÇäó=ÅÜ~åÖáåÖ=ÉåîáêçåãÉåí= = = = = = P=

=
P= ^å=çîÉê~ää=ëíê~íÉÖáÅ=ÅçåíÉñí= = = = = = = = Q=J=S=

PKN mêáåÅáéäÉë= = = = = = = = = Q=
PKO OMMQ=m~å=fåÇìëíêó=píê~íÉÖó= = = = = = = Q=J=R=
PKP qÜÉ=ÅçåëìãÉê=éìêÅÜ~ëÉ=éêçÅÉëë= = = = = = R=J=S=
PKQ= ^å=áåíÉÖê~íÉÇ=ã~êâÉíáåÖ=ãáñ= = = = = = = S=

=
Q= ^=Ñáå~åÅá~ä=Ñê~ãÉïçêâ=íÜ~í=êÉÑäÉÅíë=íÜÉ=ëíê~íÉÖó== = = = = T=
=
R= fåÇáîáÇì~ä=ÉäÉãÉåíë=çÑ=íÜÉ=éä~å== = = = = = = T=J=NP=

RKN= _ê~åÇ=ã~å~ÖÉãÉåí= = = = = = = = T=
RKO= _ê~åÇ=Éîçäìíáçå== = = = = = = = U=
RKP= jóåòÉÇKÅçã=ÇÉîÉäçéãÉåí= = = = = = = U=J=V=
RKQ= jóåòÉÇKÅçã=ëáíÉ=ã~áåíÉå~åÅÉ== = = = = = V=
RKR= fåÇìëíêóKãóåòÉÇKÅçã=ã~å~ÖÉãÉåí= = = = = = V=
RKS= _ê~åÇ=íê~ÅâáåÖ=êÉëÉ~êÅÜ= = = = = = = V=

= RKT= píìÇó=áå=kÉï=wÉ~ä~åÇ=éêáåíÉÇ=éìÄäáÅ~íáçåë= = = = = V=
= RKU= j~êâÉí=ÇÉîÉäçéãÉåí=éêçàÉÅíë= = = = = = =============NM=
= RKV= kÉï=wÉ~ä~åÇ=Åçããìåáíó=çìíêÉ~ÅÜ= = = = = = NM
= RKNM= fåíÉêå~íáçå~ä=ãÉÇá~Lmo=ÅçîÉê~ÖÉ= = = = = = NM=JNN=
= RKNN= ^ÖÉåí=íê~áåáåÖ= = = = = = = = = NN=J=NO=
= RKNO= lÑÑáÅá~ä=ÇÉäÉÖ~íáçåë= = = = = = = = NO=
= RKNP= aÉëâ=êÉëÉ~êÅÜ= = = = = = = = = NO
= RKNQ= mêçàÉÅí=ÅçãéçåÉåí=í~ÄäÉ= = = = = = = NP
= =
=



  
    =================================================================================ïïïKãóåòÉÇKÅçã=

====

m~ÖÉ=O=
=

=
=

iÉîÉä=QI==NNQ=qÜÉ=qÉêê~ÅÉI==ml=_çñ=NM=RMMI==tÉääáåÖíçåI==éÉíÉêKä~ìêÉåëçå]ÉÇìÅ~íáçååòKçêÖKåòI==êçÄÉêíKëíÉîÉåë]ÉÇìÅ~íáçååòKçêÖKåò=
=

kw=áåÇìëíêóW=====ïïïKÉÇìÅ~íáçååòKçêÖKåò=====ÜííéWLLáåÇìëíêóKãóåòÉÇKÅçã=
====

píìÇÉåíëW====ïïïKãóåòÉÇKÅçã 

=

N= fåíêçÇìÅíáçå=
=
få=äáåÉ=ïáíÜ=dç~ä=P=Ej~êâÉíáåÖ=~=ïçêäÇ=Åä~ëë=ëíìÇó=ÉñéÉêáÉåÅÉF=çÑ=íÜÉ=m~å=áåÇìëíêó=ëíê~íÉÖóI=íÜáë=éä~å=
ÇÉëÅêáÄÉë=Üçï=~î~áä~ÄäÉ=ÅÉåíê~ä=dçîÉêåãÉåí=ÑìåÇëI=áåÇìëíêó=EiÉîóF=ÑìåÇë=~åÇ=Äê~åÇ=êÉîÉåìÉë=Å~å=ÄÉ=
ãçëí=ÉÑÑÉÅíáîÉäó=ÅçãÄáåÉÇ=~åÇ=~ééäáÉÇ=íç=íÜÉ=ÅçåíáåìÉÇ=ÅÉåíê~ääó=ÅççêÇáå~íÉÇ=áåíÉêå~íáçå~ä=ã~êâÉíáåÖ=
çÑ=kÉï=wÉ~ä~åÇ=ÉÇìÅ~íáçåK=qÜÉ=éä~å=ÅçîÉêë=íÜêÉÉ=ã~áå=~êÉ~ëW=
• tÜ~í= dçîÉêåãÉåí= ÑìåÇÉÇ= ÅççêÇáå~íÉÇ= áåíÉêå~íáçå~ä=ã~êâÉíáåÖ= çÑ= kÉï= wÉ~ä~åÇ= ÉÇìÅ~íáçå= Ü~ë=

çÅÅìêêÉÇ=íç=Ç~íÉ=~åÇ=ïÜ~í=çìíéìíë=~åÇ=çìíÅçãÉë=Ü~îÉ=ÄÉÉå=~ÅÜáÉîÉÇ=íÜ~í=Å~å=ÄÉ=Äìáäí=ìéçåK=
• tÜ~í=~å=~ééêçéêá~íÉ=ëíê~íÉÖáÅ=ÅçåíÉñí=ëÜçìäÇ=ÄÉ=ïáíÜáå=ïÜáÅÜ= íç= ä~ó= ÑìíìêÉ=ÖÉåÉêáÅ= áåíÉêå~íáçå~ä=

ã~êâÉíáåÖ=éä~åëK=
• tÜ~í=íÜÉ=êÉÅçããÉåÇÉÇ=ìëÉë=çÑ=~î~áä~ÄäÉ=áåÇìëíêó=äÉîó=ÑìåÇë=áå=cv=OMMQLMR=ëÜçìäÇ=ÄÉI=êÉä~íáîÉ=íç=

íÜÉ=ÅççêÇáå~íÉÇ=áåíÉêå~íáçå~ä=ã~êâÉíáåÖ=çÑ=kÉï=wÉ~ä~åÇ=ÉÇìÅ~íáçåI=ÖáîÉå=~ééêçîÉÇ=dçîÉêåãÉåí=
ÑìåÇë=~ääçÅ~íÉÇ=íç=íÜáë=Ñçê=cv=OMMQLMRK==

=
=
O= tÜ~í=e~ë=e~ééÉåÉÇ=qç=a~íÉ=
=
OKN= qÜÉ=_ê~åÇ=~åÇ=ÑìåÇáåÖ=
=
få= OMMM= áí= ï~ë= Éëí~ÄäáëÜÉÇ= íÜ~í= íÜÉ= ÇáêÉÅí= ÑÉÉë= ~åÇ= ÉÅçåçãáÅ= Ñäçï= çå= ÄÉåÉÑáíë= Ñêçã= áåíÉêå~íáçå~ä=
ëíìÇÉåíë=ëíìÇóáåÖ= áå=kÉï=wÉ~ä~åÇ=~ãçìåíÉÇ= íç=~ééêçñáã~íÉäó=ARMM=ãáääáçåK=qÜáë=ï~ë=ÖêçïáåÖ=~í=~=
ê~íÉ=ÉñÅÉÉÇáåÖ=OMB=~åÇ=íçÇ~óI=~ãçìåíë=íç=~å=Éëíáã~íÉÇ=AO=Äáääáçå=çê=ãçêÉK==
==
_ìí= íÜÉ= áåíÉêå~íáçå~ä=ã~êâÉí=Ü~Ç=~äëç=ÄÉÅçãÉ= áåÅêÉ~ëáåÖäó= ÅçãéÉíáíáîÉ=~åÇ=kÉï=wÉ~ä~åÇ= áë=~= îÉêó=
ëã~ää= éä~óÉêK= oÉ~äáëáåÖ= ~åÇ= ëìëí~áåáåÖ= Ñìää= ÖêçïíÜ= éçíÉåíá~ä= ÅçìäÇ= åçí= Ü~ééÉå= áÑ= áåíÉêå~íáçå~ä=
ã~êâÉíáåÖ= ÅçåíáåìÉÇ= íç= ÄÉ= ìåÇÉêí~âÉå= áå= ~= Ñê~ÖãÉåíÉÇ= ã~ååÉê= Äó= íÜÉ= kÉï= wÉ~ä~åÇ= ÉÇìÅ~íáçå=
áåÇìëíêóK==
=
qÜÉêÉÑçêÉ=íÜÉ=kÉï=wÉ~ä~åÇ=fåíÉêå~íáçå~ä=bÇìÅ~íáçå=j~êâÉíáåÖ=kÉíïçêâ=EkwfbjkF=ï~ë=Éëí~ÄäáëÜÉÇ=íç=
ÉåÜ~åÅÉ=íÜÉ=ÅçJçêÇáå~íáçå=çÑ=kÉï=wÉ~ä~åÇ=ÉÇìÅ~íáçåÛë=áåíÉêå~íáçå~ä=ã~êâÉíáåÖ=ÉÑÑçêíëK=_~ëÉÇ=ìéçå=~=
ïÜçäÉ= çÑ= ÖçîÉêåãÉåí= ëíê~íÉÖóI= íÜÉ= dçîÉêåãÉåí= ~ééêçîÉÇ= APKR= ãáääáçå= EáåÅäìëáîÉ= dpqF= ÑìåÇáåÖ= Ñçê=
ÖÉåÉêáÅ=áåíÉêå~íáçå~ä=ã~êâÉíáåÖ=çÑ=kÉï=wÉ~ä~åÇ=ÉÇìÅ~íáçåK=qÜÉ=ÑìåÇáåÖ=ï~ë=~ääçÅ~íÉÇI=íÜêçìÖÜ=qê~ÇÉ=
kw= E~åÇ=ãçêÉ= êÉÅÉåíäó=kw=qê~ÇÉ=~åÇ=båíÉêéêáëÉFI= íç= íÜÉ=kwfbjkK=cìåÇáåÖ=ÅçããÉåÅÉÇ= áå=gìäó=OMMM=
~åÇ=~ääçÅ~íÉÇI=çå=~=“ëáåâáåÖ=äáÇÒ=Ä~ëáëI=çîÉê=R=óÉ~êëK=páåÅÉ=^ìÖìëí=OMMN=ÑìåÇáåÖ=Ü~ë=ÄÉÉå=ÄçäëíÉêÉÇ=Äó=
Äê~åÇ=êÉîÉåìÉë=~åÇI=ëáåÅÉ=gìäó=OMMPI=Äó=ÅÉåíê~ääó=ÅçääÉÅíÉÇ=áåÇìëíêó=EiÉîóF=ÑìåÇëK==
=
OKO= _ê~åÇ=éêçàÉÅí=çìíéìíë=
=
få=ÄêáÉÑI=íÜÉ=ÑìåÇë=Ü~îÉ=ÄÉÉå=ìëÉÇ=Ñçê=íÜÉ=ÇÉîÉäçéãÉåí=çÑ=~=ëÉäÉÅíáçå=çÑ=áåíÉêå~íáçå~ä=ã~êâÉíáåÖ=íççäë=
Ñçê=íÜÉ=kÉï=wÉ~ä~åÇ=ÉÇìÅ~íáçå=ëÉÅíçêK=mêáåÅáé~ääóI=íÜÉ=íççäë=~êÉW=
• `çåëìãÉê= ~åÇ= áåÇìëíêó= êÉëÉ~êÅÜ= E^ëáÇÉ= Ñêçã= éêçîáÇáåÖ= íÜÉ= éêçàÉÅí= íÉ~ã= ïáíÜ= ÅäÉ~ê= ÖìáÇÉäáåÉë=

~Äçìí=Üçï=íÜÉ=Äê~åÇ=ëÜçìäÇ=ÄÉ=ÇÉîÉäçéÉÇI= íÜÉ=êÉëÉ~êÅÜ=~äëç=êÉáåÑçêÅÉÇ=íÜÉ= ÑìåÇ~ãÉåí~ä=åÉÉÇ=
Ñçê= ~= ìåáÑáÉÇ= “kw= fåÅÒ= ~ééêç~ÅÜ= íç= áåíÉêå~íáçå~ä= ã~êâÉíáåÖK= ^= ÅäÉ~ê= ÑáåÇáåÖ= ï~ë= íÜ~í= ãçëí=
áåíÉêå~íáçå~ä=ëíìÇÉåíë=ÅÜççëÉ=ÇÉëíáå~íáçå=çÑ=ëíìÇó= ÑáêëíI=ÄÉÑçêÉ=ãçîáåÖ=çå= íç=ÅçåëáÇÉê=ïÜáÅÜ=Åáíó=
~åÇ=áåëíáíìíáçå=~í=ïÜáÅÜ=íç=ëíìÇóFK=

• ^= Åêçëë= ëÉÅíçêI= áåíÉêå~íáçå~ä= kÉï= wÉ~ä~åÇ= bÇìÅ~íáçå= Äê~åÇ= EqÜÉ= ÚbÇìÅ~íÉÇ= áå= kÉï= wÉ~ä~åÇÛ=
Äê~åÇFI=ëìééçêíáåÖ=ìëÉê=âáí=EÜííéWLLáåÇìëíêóKãóåòÉÇKÅçãF=~åÇ=~ëëçÅá~íÉÇ=ã~êâÉíáåÖ=Åçää~íÉê~äK==

• ^=kÉï=wÉ~ä~åÇ=ÉÇìÅ~íáçå=ïÉÄëáíÉ=EïïïKãóåòÉÇKÅçãF=~åÇ=ëìééçêíáåÖ=Åçää~íÉê~äK==
• pÉäÉÅíÉÇ=ã~êâÉí=ÇÉîÉäçéãÉåí=éêçãçíáçå~ä=áåáíá~íáîÉë=áå=é~êíåÉêëÜáé=ïáíÜ=áåÇìëíêóK=



  
    =================================================================================ïïïKãóåòÉÇKÅçã=

====

m~ÖÉ=P=
=

=
=

iÉîÉä=QI==NNQ=qÜÉ=qÉêê~ÅÉI==ml=_çñ=NM=RMMI==tÉääáåÖíçåI==éÉíÉêKä~ìêÉåëçå]ÉÇìÅ~íáçååòKçêÖKåòI==êçÄÉêíKëíÉîÉåë]ÉÇìÅ~íáçååòKçêÖKåò=
=

kw=áåÇìëíêóW=====ïïïKÉÇìÅ~íáçååòKçêÖKåò=====ÜííéWLLáåÇìëíêóKãóåòÉÇKÅçã=
====

píìÇÉåíëW====ïïïKãóåòÉÇKÅçã 

OKP= _ê~åÇ=éêçàÉÅí=çìíÅçãÉë=
=
^äíÜçìÖÜ=Äê~åÇáåÖI= Äó= áíë= îÉêó= å~íìêÉI= áë= ~= äçåÖ= íÉêã=ìåÇÉêí~âáåÖ= íÜ~í= áë= ÇáÑÑáÅìäí= íç= íáÉ= ÇáêÉÅíäó= ~åÇ=
ëçäÉäó= íç= ëéÉÅáÑáÅ= çìíÅçãÉë= EÉëéÉÅá~ääó= ïÜÉå= íÜÉ= Éåíáíó= ÄÉáåÖ= Äê~åÇÉÇ= áë= íÜÉ= ëÉÅíçê= Ñçê= ~å= ÉåíáêÉ=
ÅçìåíêóFI=íÜÉêÉ=áë=~=ê~åÖÉ=çÑ=ãÉ~ëìêÉë=ÄÉáåÖ=ìëÉÇ=íç=ÇÉÑáåÉ=áÑ=î~äì~ÄäÉ=çìíÅçãÉë=~êÉ=ÄÉáåÖ=~ÅÜáÉîÉÇK=
cêçã=íÜáëI=ïÉ=âåçï=íÜ~í=ëáÖåáÑáÅ~åí=éêçÖêÉëë=íçï~êÇë=êÉ~äáë~íáçå=çÑ=íÜÉ=çêáÖáå~ä=îáëáçå=Ñçê=íÜÉ=kwfbjk=
áë=ÄÉáåÖ=ã~ÇÉK=
=
hÉó=çìíÅçãÉë=~êÉ=ÄêáÉÑäó=ëìãã~êáëÉÇ=ÄÉäçïW=
=
• få=^ìÖìëí=OMMP= íÜÉ= ÑáåÇáåÖë=çÑ= ÑêÉëÜ= áåíÉêå~íáçå~ä=ã~êâÉí= êÉëÉ~êÅÜ=Éñ~ãáåáåÖ= íÜÉ= áãé~Åí=çÑ= íÜÉ=

ÚbÇìÅ~íÉÇ= áå=kwÛ=Äê~åÇ= áå=~=ê~åÖÉ=çÑ=âÉó=ã~êâÉíë=ÄÉÅ~ãÉ=~î~áä~ÄäÉK= få=~=åìí=ëÜÉääI= íÜÉ= ÑáåÇáåÖë=
ÉåÇçêëÉÇ=íÜÉ=ÚbÇìÅ~íÉÇ=áå=kÉï=wÉ~ä~åÇÛ=Äê~åÇ=ëíê~íÉÖó=~åÇ=ÅçåÑáêãÉÇ=íÜ~í=íÜÉ=Äê~åÇ=ãÉëë~ÖÉ=
áë=ÄÉáåÖ=êÉÅÉáîÉÇ=éçëáíáîÉäó=~åÇ=~ë=áåíÉåÇÉÇK=

=
• qÜÉ= kÉï= wÉ~ä~åÇ= áåÇìëíêó= áë= ä~êÖÉäó= ÄÉÜáåÇ= íÜÉ= ÚbÇìÅ~íÉÇ= áå= kÉï= wÉ~ä~åÇÛ= Äê~åÇK= qÜáë= áë=

ÉîáÇÉåÅÉÇ=ÄóW=
o dêçïáåÖ=Äê~åÇ=äáÅÉåëÉÉ=~åÇ=ãóåòÉÇKÅçã=äáëíáåÖ=Ä~ëÉëI=åçï=ÄçíÜ=~ééêç~ÅÜáåÖ=PMMK=
o bëÅ~ä~íáåÖ=ìëÉ=çÑ=Äê~åÇ=ÉäÉãÉåíë=ïáíÜáå=Äê~åÇ=äáÅÉåëÉÇ=áåëíáíìíáçå=ã~êâÉíáåÖ=ã~íÉêá~äëK=
o táÇÉëéêÉ~Ç=ìëÉ=~åÇ=ëìééçêí=çÑ=íÜÉ=Äê~åÇ=Äó=kwqb=áåíÉêå~íáçå~ä=íÉ~ãëK=
o táÇÉëéêÉ~Ç=ìëÉ=~åÇ= ëìééçêí= çÑ= íÜÉ=Äê~åÇ=ïáíÜáå= íÜÉ= bÇìÅ~íáçå=kw= L=kwqb= ÅççêÇáå~íÉÇ=

cáîÉ=píÉéë=cçêï~êÇ=áåíÉêå~íáçå~ä=ã~êâÉíáåÖ=éêçÖê~ããÉK=
o `çãéäÉíÉ= áåíÉÖê~íáçå= çÑ= íÜÉ= Äê~åÇ= áå= íÜÉ= píìÇó= áå= kÉï= wÉ~ä~åÇ= éêáåíÉÇ= ëÉêáÉë= çÑ=

ÇáêÉÅíçêáÉë=éìÄäáëÜÉÇ=Äó=bÇìÅ~íáçå=kwK=
==

• qÜÉ=çÑÑáÅá~ä=Äê~åÇÉÇ=ïÉÄëáíÉI=ãóåòÉÇKÅçãI= áë=éÉêÑçêãáåÖ=ëíêçåÖäó=~Åêçëë=~=Ä~ëâÉí=çÑ=ãÉ~ëìêÉë=
áåÅäìÇáåÖW=

o sáëáíçê=íê~ÑÑáÅK=
o fåíÉê~Åíáçåë=ÄÉíïÉÉå=îáëáíçêë=~åÇ=äáëíÉÇ=áåëíáíìíáçåëK=
o pÉ~êÅÜ=ÉåÖáåÉ=ê~åâáåÖëK====

=
OKQ= ^=ëíáää=ê~éáÇäó=ÅÜ~åÖáåÖ=ÉåîáêçåãÉåí=
=
^ëáÇÉ= Ñêçã= ÉñéÉêáÉåÅáåÖ= ëéÉÅí~Åìä~ê= ÖêçïíÜ= çîÉê= íÜÉ= é~ëí= ÑÉï= óÉ~êëI= íÜÉ=kÉï=wÉ~ä~åÇ= ÉÇìÅ~íáçå=
áåÇìëíêó=Ü~ë=ìåÇÉêÖçåÉ=ëçãÉ=çíÜÉê=áãéçêí~åí=ÅÜ~åÖÉëW=
=
• ^å= áåÅêÉ~ëÉÇ= êÉÅÉéíáîÉåÉëë= íç=ïçêâ= áå= ~= ÅççéÉê~íáîÉ= Å~é~ÅáíóI= ÉîáÇÉåÅÉÇ= Äó= ÚbÇìÅ~íÉÇ= áå=kÉï=

wÉ~ä~åÇÛ=Äê~åÇ=~åÇ=ïÉÄëáíÉ=ìéí~âÉI=íÜÉ=ÖêçïíÜ=çÑ=áåÇìëíêó=ã~êâÉíáåÖ=ÅäìëíÉêë=ëìÅÜ=~ë=íÜÉ=fåÇá~å=
~åÇ= oìëëá~å= Éñéçêí= Öêçìéë= ~åÇ= íÜÉ= êÉÅÉåí= íê~Åíáçå= ~êçìåÇ= ÇÉîÉäçéãÉåí= çÑ= ~= é~åJáåÇìëíêó=
ëíê~íÉÖóK=

=
• ^å=áåÅêÉ~ëÉÇ=~ï~êÉåÉëë=çÑ=~åÇI=áå=ëçãÉ=Å~ëÉëI=~ééêÉÅá~íáçå=Ñçê=íÜÉ=åÉÉÇ=íç=ÇÉîÉäçé=ÄìëáåÉëë=çå=

~= ÜáÖÜ=èì~äáíóLóáÉäÇ= éä~íÑçêã= ê~íÜÉê= íÜ~å= ëáãéäó= çå=~= îçäìãÉ=ÖêçïíÜ=Ä~ëáëK= oÉÅÉåí= ÜáÖÜ=éêçÑáäÉ=
ÄìëáåÉëë=Ñ~áäìêÉë=EjçÇÉêå=^ÖÉ=~åÇ=`~êáÅÜF=~åÇ=íÜÉ=~ëëçÅá~íÉÇ=Ñáå~åÅá~ä=~åÇ=ã~êâÉí=Ñ~ääçìí=Ü~îÉ=
~ÅÅÉåíì~íÉÇ=íÜáëK=qÜÉó=Ü~îÉ=~äëç=~ÅÅÉåíì~íÉÇ=ÄçíÜ=íÜÉ=åÉÉÇ=Ñçê=~å=ÉÑÑÉÅíáîÉ= áåíÉêå~íáçå~ä=Äê~åÇ=
~åÇ=íÜÉ=åÉÉÇ=íç=éêçíÉÅí=áíë=ÅêÉÇáÄáäáíó=íÜêçìÖÜ=áãéêçîÉÇ=èì~äáíó=~ëëìê~åÅÉK=

=
• ^å=áåÅêÉ~ëÉÇ=äÉîÉä=çÑ=áåíÉêå~íáçå~ä=ÅçãéÉíáíáîÉåÉëë=Ñêçã=ÉÇìÅ~íáçå=ÇÉëíáå~íáçåë=ëìÅÜ=~ë=^ìëíê~äá~I=

ÉîáÇÉåÅÉÇ= Äó= íÜÉ= ä~ìåÅÜ= áå= aÉÅÉãÄÉê= OMMO= çÑ= íÜÉ= ÚpíìÇó= áå= ^ìëíê~äá~Û= Äê~åÇ= ~åÇ= ~ëëçÅá~íÉÇ=
ïÉÄëáíÉK=

=



  
    =================================================================================ïïïKãóåòÉÇKÅçã=

====

m~ÖÉ=Q=
=

=
=

iÉîÉä=QI==NNQ=qÜÉ=qÉêê~ÅÉI==ml=_çñ=NM=RMMI==tÉääáåÖíçåI==éÉíÉêKä~ìêÉåëçå]ÉÇìÅ~íáçååòKçêÖKåòI==êçÄÉêíKëíÉîÉåë]ÉÇìÅ~íáçååòKçêÖKåò=
=

kw=áåÇìëíêóW=====ïïïKÉÇìÅ~íáçååòKçêÖKåò=====ÜííéWLLáåÇìëíêóKãóåòÉÇKÅçã=
====

píìÇÉåíëW====ïïïKãóåòÉÇKÅçã 

=
P= ^å=lîÉê~ää=píê~íÉÖáÅ=`çåíÉñí=
=
qÜÉ= dçîÉêåãÉåí= áåîÉëíãÉåí= áå= áåíÉêå~íáçå~ä= ÉÇìÅ~íáçå=ã~êâÉíáåÖ= ëáåÅÉ= OMMM= Ü~ë= éêçîáÇÉÇ= ~= ëçäáÇ=
ÑçìåÇ~íáçå= Ñçê= ÑìíìêÉ= ÖêçïíÜ= çÑ= íÜÉ= áåÇìëíêóK= = qÜÉ= ÑìåÇáåÖ= Ü~ë= Éëí~ÄäáëÜÉÇ= ~= êçÄìëí= Ñê~ãÉïçêâ= Ñçê=
ëíê~íÉÖáÅ= áåÇìëíêó= ã~êâÉíáåÖ= ~ÅíáîáíáÉëI= ~åÇ= ëÉÉÇÉÇ= ~= ê~åÖÉ= çÑ= ëéÉÅáÑáÅ= êÉëçìêÅÉë= íÜ~í= ~êÉ= ëíêçåÖäó=
ëìééçêíÉÇ=Äó=íÜÉ=áåÇìëíêóK==
=
eçïÉîÉêI=íÜÉ=êÉÅÉåí=áåíêçÇìÅíáçå=çÑ=íÜÉ=bÇìÅ~íáçå=bñéçêí=iÉîó=Ü~ë=ÖáîÉå=íÜÉ=áåÇìëíêó=íÜÉ=~Äáäáíó=íç=~äëç=
ÅçääÉÅíáîÉäó=ÑìåÇ=ëçãÉ=ÅççêÇáå~íÉÇ=ÖÉåÉêáÅ=ã~êâÉíáåÖ=~ÅíáîáíóK==få=íÜáë=ÅçåíÉñíI=íÜÉ=ÑçääçïáåÖ=éêáåÅáéäÉë=
~êÉ=åçï=ÄÉáåÖ=ìëÉÇ=Äó=íÜÉ=dçîÉêåãÉåí=íç=ÖìáÇÉ=ÑìåÇáåÖ=áåîÉëíãÉåíë=áå=é~êíåÉêëÜáé=ïáíÜ=íÜÉ=áåÇìëíêóK==
_ó=ïçêâáåÖ=áå=~å=áåíÉÖê~íÉÇ=ï~óI=ÄçíÜ=dçîÉêåãÉåí=~åÇ=fåÇìëíêó=ÉåÜ~åÅÉ=íÜÉáê=ÉÑÑçêíë=~åÇ=ëíêÉíÅÜ=íÜÉ=
ÖêçïíÜ=éçíÉåíá~ä=çÑ=íÜÉ=áåÇìëíêóK===
=
PKN= mêáåÅáéäÉë=
=
få= ëÉÉâáåÖ= íç= áåíÉÖê~íÉ= dçîÉêåãÉåí= áåîÉëíãÉåí= ïáíÜ= áåÇìëíêó= áåîÉëíãÉåíë= íç= ÉåÜ~åÅÉ= ÖÉåÉêáÅ=
ã~êâÉíáåÖI= íÜÉ=dçîÉêåãÉåí= áë=ìëáåÖ= íÜÉ= ÑçääçïáåÖ=Äêç~Ç=ëÉí=çÑ=éêáåÅáéäÉë=ïÜáÅÜ= íÜáë=j~êâÉíáåÖ=mä~å=
êÉÑäÉÅíëW=
=
• qÜ~í= íÜÉ= ÖÉåÉêáÅ=ã~êâÉíáåÖ= ÅçãéçåÉåí= çÑ= íÜÉ= áåÇìëíêó= äÉîó= ÄÉ= ìëÉÇ= íç= ÑìåÇ= ÅçääÉÅíáîÉ= áåÇìëíêó=

ÖççÇ= ~ÅíáîáíáÉëI= ïÜÉêÉ= íÜÉêÉ= ~êÉ= ÇáêÉÅí= ~åÇ= í~åÖáÄäÉ= áåëíáíìíáçå~ä= çê= ëÉÅíçê~ä= ÄÉåÉÑáíëK= = pìÅÜ=
~ÅíáîáíáÉë=áåÅäìÇÉI=Ñçê=Éñ~ãéäÉI=ÇÉëâ=êÉëÉ~êÅÜI=~åÇ=ÇÉÑáåáíáîÉ=ÖÉåÉêáÅ=ÅçåíÉåí=áå=ÇáêÉÅíçêáÉëK===

• qÜ~í= íÜÉ= áåÇìëíêó= äÉîó= ëÜçìäÇ= ~äëç= ÄÉ= ìëÉÇ= íç= ÑìåÇ= íÜÉ=ã~áåíÉå~åÅÉ= çÑ= íÜÉ= ëéÉÅáÑáÅ=ã~êâÉíáåÖ=
êÉëçìêÅÉë= íÜ~í= ïÉêÉ= ÅêÉ~íÉÇ= ëáåÅÉ= OMMM= íÜêçìÖÜ= íÜÉ= áåîÉëíãÉåí= çÑ= dçîÉêåãÉåí= ÉñéÉåÇáíìêÉK==
qÜÉëÉ=~ÅíáîáíáÉë= áåÅäìÇÉ=ã~áåíÉå~åÅÉ=çÑ= íÜÉ=ãóåòÉÇ=ïÉÄëáíÉ= íÜ~í=Ü~ë=ÄÉÉå=ÅçåëíêìÅíÉÇ=çîÉê= íÜÉ=
ä~ëí=ÑÉï=óÉ~êëK=

• qÜ~í=íÜÉ=dçîÉêåãÉåí=ÑìåÇ=~=ê~åÖÉ=çÑ=~ÅíáîáíáÉë=íÜ~í=~ÇÇ=íçI=ÇÉîÉäçé=~åÇ=ÉñíÉåÇ=íÜÉ=ÅìêêÉåí=ê~åÖÉ=
çÑ= ÖÉåÉêáÅ=ã~êâÉíáåÖ= êÉëçìêÅÉë= áå= ~êÉ~ë= åçí= ÅìêêÉåíäó= ÅçîÉêÉÇ= Äó= íÜÉ= áåÇìëíêóK= = pìÅÜ= ~ÅíáîáíáÉë=
áåÅäìÇÉ=ÑìêíÜÉê=Éñé~åëáçåLÇÉîÉäçéãÉåí=çÑ=íÜÉ=ãóåòÉÇ=ïÉÄëáíÉK==

• qÜ~í= íÜÉ= dçîÉêåãÉåí= ÑìåÇ= ~= ê~åÖÉ= çÑ= ~ÅíáîáíáÉë= ïÜáÅÜ= Ñ~ää= áåíç= íÜÉ= Äêç~Ç= Å~íÉÖçêó= çÑ= Úã~êâÉí=
Ñ~áäìêÉÛK= =qÜáë=êÉÑÉêë=íç=~ÅíáîáíáÉë=íÜ~í=Ü~îÉ=ÜáÖÜ= äÉîÉäë=çÑ=éìÄäáÅ=~åÇLçê= áåÇìëíêó=ÖççÇI=Äìí=~êÉ=åçí=
ÑìåÇÉÇ=Äó=áåÇìëíêó=ÄÉÅ~ìëÉ=íÜÉ=ê~íÉ=çÑ=êÉíìêå=áë=ÉáíÜÉê=îÉêó=äçåÖ=íÉêã=çê=áë=êáëâóK==^å=Éñ~ãéäÉ=çÑ=
íÜÉ=ÑçêãÉê=áë=ã~êâÉíáåÖ=ëìééçêí=Ñçê=ÇáîÉêëáÑáÅ~íáçå=çÑ=ÖÉçÖê~éÜáÅ=ã~êâÉíëI=ïáíÜ=~å=Éñ~ãéäÉ=çÑ=íÜÉ=
ä~ííÉê=ÄÉáåÖ=ã~êâÉíáåÖ=ëìééçêí=Ñçê=ÇáîÉêëáÑáÅ~íáçå=çÑ=ãçÇÉ=çÑ=ëìééäóLÇÉäáîÉêóK=

=
rëáåÖ= íÜáë= ëÉí= çÑ= éêáåÅáéäÉëI= íÜÉ= ÑçääçïáåÖ= ëÉÅíáçå= çìíäáåÉë= ~å= áåíÉÖê~íÉÇ= ã~êâÉíáåÖ= ãáñ= áåîçäîáåÖ=
ÑìåÇáåÖ=Ñêçã=ÄçíÜ=áåÇìëíêó=~åÇ=ÖçîÉêåãÉåíK=
=
PKO= OMMQ=fåÇìëíêó=píê~íÉÖó=
=
tÜáäÉ=íÜÉ=~ÄçîÉ=éêáåÅáéäÉë=çÑÑÉê=~=ÖìáÇÉ=Ñçê=íÜÉ=êÉä~íáçåëÜáé=ÄÉíïÉÉå=íÜÉ=Ççã~áåë=çÑ=dçîÉêåãÉåí=~åÇ=
fåÇìëíêó=áåîÉëíãÉåíI=íÜÉ=fåÇìëíêó=Ü~ë=~äëç=ÇÉîÉäçéÉÇ=~å=çîÉê~êÅÜáåÖ=ëíê~íÉÖó=íÜ~í=ÖìáÇÉë=áåîÉëíãÉåíë=
ïáíÜáå= íÜÉ= fåÇìëíêó= Ççã~áåK= = qÜáë= píê~íÉÖó= ï~ë= ÅçääÉÅíáîÉäó= ÇÉîÉäçéÉÇ= Äó= ~= é~å= áåÇìëíêó= ÖêçìéáåÖ=
ÇìêáåÖ=íÜÉ=ä~ííÉê=Ü~äÑ=çÑ=OMMP=~åÇ=É~êäó=OMMQK==qÜÉ=ëíê~íÉÖó=ÖáîÉë=íÜÉ=áåÇìëíêó=~=ÅçääÉÅíáîÉ=îáëáçå=~åÇ=~=
ëÉêáÉë=çÑ=ÉáÖÜí=Öç~äë=Ñçê=~ÅÜáÉîÉãÉåí=çÑ=íÜáë=îáëáçåK==péÉÅáÑáÅ~ääóI=íÜÉ=fåÇìëíêó=îáëáçå=áëW=
=

=
“kÉï=wÉ~ä~åÇ=áë=~å=áåíÉêå~íáçå~ä=ÉÇìÅ~íçê=çÑ=ÅÜçáÅÉX=

íÜáë=ÄÉåÉÑáíë=kÉï=wÉ~ä~åÇ=~åÇ=áë=î~äìÉÇ=Äó=kÉï=wÉ~ä~åÇÉêëÒ=
 



  
    =================================================================================ïïïKãóåòÉÇKÅçã=
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m~ÖÉ=R=
=

=
=

iÉîÉä=QI==NNQ=qÜÉ=qÉêê~ÅÉI==ml=_çñ=NM=RMMI==tÉääáåÖíçåI==éÉíÉêKä~ìêÉåëçå]ÉÇìÅ~íáçååòKçêÖKåòI==êçÄÉêíKëíÉîÉåë]ÉÇìÅ~íáçååòKçêÖKåò=
=

kw=áåÇìëíêóW=====ïïïKÉÇìÅ~íáçååòKçêÖKåò=====ÜííéWLLáåÇìëíêóKãóåòÉÇKÅçã=
====

píìÇÉåíëW====ïïïKãóåòÉÇKÅçã 

qç=ãçîÉ=íçï~êÇë=íç=íÜÉ=~ÅÜáÉîÉãÉåí=çÑ=íÜÉ=áåÇìëíêó=îáëáçåI=~=ëÉí=çÑ=dç~äë=Ü~ë=ÄÉÉå=ÇÉîÉäçéÉÇK=

qÜÉëÉ=~êÉW=
====

==dç~ä=NW= ===aÉäáîÉêáåÖ=~=tçêäÇ=`ä~ëë=píìÇó=bñéÉêáÉåÅÉ=

==dç~ä=OW=====j~å~ÖáåÖ=~=tçêäÇ=`ä~ëë=píìÇó=bñéÉêáÉåÅÉ=

==dç~ä=PW=====j~êâÉíáåÖ=~=tçêäÇ=`ä~ëë=píìÇó=bñéÉêáÉåÅÉ=

==dç~ä=QW=====píêÉåÖíÜÉåáåÖ=íÜÉ=Ñáå~åÅá~ä=ëìëí~áå~Äáäáíó=çÑ=íÜÉ=áåÇìëíêó=

==dç~ä=RW=====fåÅêÉ~ëáåÖ=áåíÉêå~íáçå~äáë~íáçå=

==dç~ä=SW=====fåÅêÉ~ëáåÖ=ÇáîÉêëáÑáÅ~íáçå=

==dç~ä=TW====^ÅÜáÉîáåÖ=ëíê~íÉÖáÅ=~äáÖåãÉåí=~åÇ=ÅççéÉê~íáçå=ïáíÜáå=íÜÉ=áåÇìëíêó=~åÇ=ÄÉíïÉÉå=áåÇìëíêó=~åÇ=ÖçîÉêåãÉåí=

==dç~ä=UW====båëìêáåÖ=~ää=kÉï=wÉ~ä~åÇÉêëI=áåÅäìÇáåÖ=êÉÖáçå~ä=~åÇ=å~íáçå~ä=çéáåáçå=áåÑäìÉåÅÉêëI=ìåÇÉêëí~åÇ=~åÇ=~ÅíáîÉäó=

==================ëìééçêí=áåíÉêå~íáçå~ä=ÉÇìÅ~íáçå=
====

páííáåÖ=ÄÉäçï=íÜÉëÉ=Äêç~Ç=dç~äë=áë=~=ëÉí=çÑ=lÄàÉÅíáîÉë=~åÇ=~å=^Åíáçå=mä~å=Ü~ë=~äëç=ÄÉÉå=ÇçÅìãÉåíÉÇK=
qÜÉëÉ=^Åíáçåë=ïáää=ëÜ~éÉ=~åÇ=ÇÉíÉêãáåÉ=ÑìíìêÉ=fåÇìëíêó=iÉîó=áåîÉëíãÉåíë=~åÇ=íÜáë=j~êâÉíáåÖ=éä~å=Ü~ë=
ÄÉÉå=ÇÉëáÖåÉÇ= íç= ~ÅÅçããçÇ~íÉ= íÜÉ=ã~êâÉíáåÖ= êÉèìáêÉãÉåíë= ëéÉÅáÑáÉÇ=ïáíÜáå= íÜÉ= fåÇìëíêó= píê~íÉÖó=
^Åíáçå=mä~åK===
=
PKP= qÜÉ=ÅçåëìãÉê=éìêÅÜ~ëÉ=éêçÅÉëë=
=
få= ~ÇÇáíáçå= íç= íÜÉ= Äêç~Ç= ëíê~íÉÖáÅ= ÇáêÉÅíáçåë= Åçåí~áåÉÇ= áå= íÜÉ= OMMQ= fåÇìëíêó= píê~íÉÖóI= áåÇìëíêó=
ã~êâÉíáåÖ= áåîÉëíãÉåíë= ~äëç= åÉÉÇ= íç= ÄÉ= ÖêçìåÇÉÇ= áå= ~= êçÄìëí=ã~êâÉíáåÖ= Ñê~ãÉïçêâK= = qÜÉ= ~ÖêÉÉÇ=
ã~êâÉíáåÖ=Ñê~ãÉïçêâ=íÜ~í=Ü~ë=ÄÉÉå=ìëÉÇ=Äó=íÜÉ=fåÇìëíêó=~åÇ=dçîÉêåãÉåí=áë=Ä~ëÉÇ=çå=~=`çåëìãÉê=
mìêÅÜ~ëÉ=mêçÅÉëë=ïÜáÅÜ=áë=çìíäáåÉÇ=~ë=ÑçääçïëK==
=
få=çêÇÉê=íç=Éåêçä=~å=áåíÉêå~íáçå~ä=ëíìÇÉåí=çå=~=kÉï=wÉ~ä~åÇ=éêçÖê~ããÉ=EïÜ~í=ÉîÉê=ãçÇÉ=çÑ=ÇÉäáîÉêó=
íÜáë=ãáÖÜí=ÄÉF=êÉèìáêÉë=íç=Ñáêëíäó=ÖÉí=áåÅäìÇÉÇ=çå=íÜÉáê=ÉÇìÅ~íáçå=ÅçåëáÇÉê~íáçå=ëÉíX=íÜÉå=íç=ãçîÉ=Ñêçã=
àìëí=~å=çéíáçå=íç=~=éêÉÑÉêÉåÅÉX=íÜÉå=íç=ÅçåîÉêí=éêÉÑÉêÉåÅÉ=áåíç=áåíÉåí=~åÇ=~ÅíáçåK=qÜÉ=ëáãéäáÑáÉÇ=äáëí=çÑ=
âÉó=ÉäÉãÉåíë=ëÜçïå=ÄÉäçï=áë=éä~ÅÉÇ=áå=íÜÉ=ÅçåíÉñí=çÑ=íÜÉ=êçäÉ=É~ÅÜ=éä~óë=áå=íÜáë=éêçÅÉëëK=qç=íÜÉ=êáÖÜí=
çÑ=íÜÉ=Çá~Öê~ã=~êÉ=ëçãÉ=ÉëëÉåíá~ä=íççäë=íÜ~í=Å~å=ÄÉ=~ééäáÉÇ=~Åêçëë=íÜÉ=âÉó=ÉäÉãÉåíë=íç=ÉåÜ~åÅÉ=íÜÉáê=
ÉÑÑÉÅíáîÉåÉëëK===
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=

Key elements

Required target audience reach

Cost to reach
The purchase decision process Tools

Awareness

Interest

Intent

Trial

Repeat

Referral

Media management and PR coverage
Generic advertising and promotion

Five Steps Forward coordinated initiatives

Agent promotion, training, information 

Institution marketing and websites

Alumni networks and promotion 

Customer relationship systems

Research

Professional
Development

Brand
Management
& developmentQuality assurance

Official delegations
• Regulatory “endorsement”
• Market development

Mynzed.com
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iÉîÉä=QI==NNQ=qÜÉ=qÉêê~ÅÉI==ml=_çñ=NM=RMMI==tÉääáåÖíçåI==éÉíÉêKä~ìêÉåëçå]ÉÇìÅ~íáçååòKçêÖKåòI==êçÄÉêíKëíÉîÉåë]ÉÇìÅ~íáçååòKçêÖKåò=
=

kw=áåÇìëíêóW=====ïïïKÉÇìÅ~íáçååòKçêÖKåò=====ÜííéWLLáåÇìëíêóKãóåòÉÇKÅçã=
====

píìÇÉåíëW====ïïïKãóåòÉÇKÅçã 

pçãÉ=çÑ=íÜÉ=âÉó=ÉäÉãÉåíë=~åÇ=íççäë=ëÜçïå=~ÄçîÉ=~êÉ=~äêÉ~Çó=é~êíá~ääó=çê=Ñìääó=ÑìåÇÉÇ=Äó=íÜÉ=áåÇìëíêóI=
ÉáíÜÉê=ÇáêÉÅíäóI=çê=îá~=íÜÉ=äÉîóK=líÜÉê=ÉäÉãÉåíë=Ü~îÉI=ìåíáä=åçïI=ÄÉÉå=ÑìåÇÉÇ=Äó=ÅÉåíê~ä=dçîÉêåãÉåí=îá~=
íÜÉ=kwfbjkK=jçëí=çÑ=íÜÉ=ÉäÉãÉåíë=~êÉ=ÅçîÉêÉÇ=ïáíÜáå=íÜÉ=cv=MQLMR=éä~åK=eçïÉîÉêI=áí=ëÜçìäÇ=ÄÉ=åçíÉÇ=
íÜ~íW=
• fí= áë=åçí=éêçéçëÉÇ= íç=ãçìåí=ÖÉåÉêáÅ=~ÇîÉêíáëáåÖ=Å~ãé~áÖåë= áå=ÅçêÉ= áåíÉêå~íáçå~ä=ã~êâÉíëI= áå= íÜÉ=

ï~ó=íÜ~í=qçìêáëã=kÉï=wÉ~ä~åÇ=ÇçÉëI=ÄÉÅ~ìëÉ=áí=áë=ìåÇÉêëíççÇ=íÜ~í=íÜÉ=äÉîÉä=çÑ=ÑìåÇáåÖ=êÉèìáêÉÇ=
íç=Çç=íÜáë=ÉÑÑÉÅíáîÉäó=EÉñíÉåÇáåÖ=áåíç=íÜÉ=ãáääáçåë=éÉê=ã~êâÉíF=ïáää=åçí=ÄÉ=~î~áä~ÄäÉK=eçïÉîÉêI=áå=íÜÉ=
~ÄëÉåÅÉ=çÑ= ëìÅÜ=Å~ãé~áÖåëI= íÜÉêÉ= áë= ëíáää=ãìÅÜ= íÜ~í= Å~å=ÄÉ=ÇçåÉ= íç=ÉäÉî~íÉ= íÜÉ=éêçÑáäÉ=çÑ=kÉï=
wÉ~ä~åÇ= ÉÇìÅ~íáçå= ~åÇ= ëÉêîáÅÉë= áåíÉêå~íáçå~ääóI= áÑ= É~ÅÜ= ÉäÉãÉåí= çÑ= íÜÉ=ãáñ= áë= ÉãéäçóÉÇ= áå= ~å=
áåíÉÖê~íÉÇ=ï~óK=

• ^äíÜçìÖÜ=íÜÉêÉ=áë=ëáÖåáÑáÅ~åí=ïçêâ=íç=ÄÉ=ÇçåÉ=áå=çêÇÉê=íç=êÉ~äáëÉ=~=Ñìääó=ÉÑÑÉÅíáîÉ=èì~äáíó=~ëëìê~åÅÉ=
ãÉÅÜ~åáëã=ïáíÜáå=íÜÉ=ÉÇìÅ~íáçå=ëÉÅíçê=~åÇ=áí=áë=ÉëëÉåíá~ä=íÜ~í=íÜáë=çÅÅìêë=~ë=ëççå=~ë=éçëëáÄäÉ=ëç=
íÜ~í=èì~äáíó= áëëìÉë=Çç=åçí=ìåÇÉêãáåÉ=kÉï=wÉ~ä~åÇÛë= êÉéìí~íáçå= EÑìêíÜÉêF= áåíÉêå~íáçå~ääóI= áí= áë=åçí=
éêçéçëÉÇ=íÜ~í=ÅÉåíê~ä=dçîÉêåãÉåí=ã~êâÉíáåÖ=ÑìåÇáåÖ=ÄÉ=ìëÉÇ=íç=~ÅÜáÉîÉ=íÜáëK=qÜáë=~ÅâåçïäÉÇÖÉë=
íÜ~í= äÉîó= ÑìåÇë= Ü~îÉ= ÄÉÉå= ã~ÇÉ= ~î~áä~ÄäÉ= íç= ÜÉäé= íÜÉ= jçb= ~åÇ= kwn^= íç= ~ÇÇêÉëë= èì~äáíó=
~ëëìê~åÅÉ=~åÇ=~=ëÉé~ê~íÉ=ÑìåÇáåÖ=ìåÇÉê=íÜÉ=dfc=áë=~äëç=ÑçÅìëÉÇ=çå=èì~äáíó=~ëëìê~åÅÉK======

=
PKQ= ^å=áåíÉÖê~íÉÇ=ã~êâÉíáåÖ=ãáñ=
=
qÜÉ= ÑçääçïáåÖ= Çá~Öê~ã= ÇÉãçåëíê~íÉë= îáëì~ääó= Üçï= ~ää= íÜÉ= ÉäÉãÉåíë= ~åÇ= íÜÉáê= ~ëëçÅá~íÉÇ= ÇÉäáîÉêó=
ãÉÅÜ~åáëãë= ëáí= áå= íÜÉ= çîÉê~ää= ÅçåíÉñí= çÑ= ~å= áåíÉÖê~íÉÇ= kÉï= wÉ~ä~åÇ= ÉÇìÅ~íáçå= áåíÉêå~íáçå~ä=
ã~êâÉíáåÖ=ãáñK= cìåÇáåÖ= Å~íÉÖçêáÉë=~êÉ= Åçäçìê= ÅçÇÉÇ= EdçîÉêåãÉåí= Ó=Ç~êâ=ÖêÉÉåI= iÉîó= Ó= äáÖÜí=ÖêÉÉå=
~åÇ=Äê~åÇ=êÉîÉåìÉ=J=ÖêÉóF=ïáíÜ=Éëíáã~íÉÇ=~ãçìåíë=Ñçê=É~ÅÜ=ÇÉäáîÉêó=ãÉÅÜ~åáëãK=fí=áë=~äëç=ëÜçïåI=Äó=
íÜÉ=ÇçííÉÇ=EÑçê=é~êíá~äF=~åÇ=ëçäáÇ=EÑçê=ÅçãéäÉíÉF=êÉÇ=äáåÉëI=Üçï=íÜÉ=ÚbÇìÅ~íÉÇ=áå=kwÛ=Äê~åÇ=éÉêãÉ~íÉë=
~Åêçëë= íÜÉ= ãáñ= EëÉÉ= íÜÉ= hÉóI= Äçííçã= äÉÑí= çÑ= íÜÉ= Çá~Öê~ãFK= qÜáë= Çá~Öê~ãã~íáÅ~ä= éáÅíìêÉ= áë= ~äëç=
êÉéêÉëÉåíÉÇ=áå=Ñáå~åÅá~ä=í~Äìä~ê=Ñçêã~í=áå=pÉÅíáçå=QK==
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
==
=

fåÇìëíêó
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fåÇìëíêó
rëÉê=é~óë
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mçíÉåíá~ä=áåíÉêå~íáçå~ä=ëíìÇÉåíë=~åÇ=íÜÉáê=ÇÉÅáëáçå=áåÑäìÉåÅÉêëI=ÑçêÉáÖå=ÉÇìÅ~íáçå=êÉä~íÉÇ=áåëíáíìíáçåëI=ÄçÇáÉë=~åÇ=ÄìëáåÉëëÉë=

kw
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AQRIMMM

_ê~åÇÉÇ
ã~êâÉí
aáîÉêëáÑK
APTSIMMM

`çåí
íç=íê~ÅâáåÖ
êÉëÉ~êÅÜ
AQRIMMM

^ÖÉåí
íê~áåáåÖ=~åÇ
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AOMIMMM
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    =================================================================================ïïïKãóåòÉÇKÅçã=

====

m~ÖÉ=T=
=

=
=

iÉîÉä=QI==NNQ=qÜÉ=qÉêê~ÅÉI==ml=_çñ=NM=RMMI==tÉääáåÖíçåI==éÉíÉêKä~ìêÉåëçå]ÉÇìÅ~íáçååòKçêÖKåòI==êçÄÉêíKëíÉîÉåë]ÉÇìÅ~íáçååòKçêÖKåò=
=

kw=áåÇìëíêóW=====ïïïKÉÇìÅ~íáçååòKçêÖKåò=====ÜííéWLLáåÇìëíêóKãóåòÉÇKÅçã=
====

píìÇÉåíëW====ïïïKãóåòÉÇKÅçã 

=

Q= ^=cáå~åÅá~ä=cê~ãÉïçêâ=qÜ~í=oÉÑäÉÅíë=qÜÉ=píê~íÉÖó==
=
cìåÇë= ~î~áä~ÄäÉ= Ñçê= ~= ÖÉåÉêáÅ= áåíÉêå~íáçå~ä= ÉÇìÅ~íáçå=ã~êâÉíáåÖ= éêçÖê~ããÉ=ÄÉíïÉÉå= gìäó= Nëí= OMMQ=
~åÇ=gìåÉ=PMíÜ=OMMR=ïáää=ÄÉW=
• dçîÉêåãÉåí=ÑìåÇáåÖ=J=ANIMMMIMMM=H=dpqI=îá~=jçbK=
• fåÇìëíêó=EiÉîóF=ÑìåÇáåÖ=J=AUMMIMMM=H=dpqI=îá~=bÇìÅ~íáçå=kwK=
• _ê~åÇ= êÉîÉåìÉë= J= ANSVIMMM=H=dpqI= îá~= bÇìÅ~íáçå=kw= E~ë= bkw=ïáää= í~âÉ=çîÉê=Öì~êÇá~åëÜáé=çÑ= íÜÉ=

ÚbÇìÅ~íÉÇ=áå=kÉï=wÉ~ä~åÇÛ=Äê~åÇ=~åÇ=ãóåòÉÇKÅçã=Ñêçã=Nëí=gìäó=OMMQFK==
=
dáîÉå= íÜÉ= çîÉê~ää= ëíê~íÉÖáÅ= ÅçåíÉñí= ÇÉëÅêáÄÉÇ= ~ÄçîÉI= áí= áë= êÉÅçããÉåÇÉÇ= íÜ~í= ~î~áä~ÄäÉ= ÑìåÇë= ÄÉ=
~ééäáÉÇ=~ë=éÉê=íÜÉ=ëìãã~êó=í~ÄäÉ=ÄÉäçïK=qÜÉëÉ=åìãÄÉêë=ÅçêêÉëéçåÇ=íç=íÜçëÉ=éêÉëÉåíÉÇ=íç=áå=çêÇÉê=
íç= ëÉÅìêÉ= dçîÉêåãÉåí= ÑìåÇáåÖK= pÉÅíáçå= R= éêçîáÇÉë= ÖêÉ~íÉê= ÇÉí~áäë= íç= ëìééçêí= íÜÉëÉ= åìãÄÉêëK= qÜÉ=
åìãÄÉêë=~êÉ=ÉñÅäìëáîÉ=çÑ=dpqK==
=
Marketing project component Total Govt Levy Brand revenue
Brand management 96,000$                96,000$                -$                      -$                      
Brand evolution - market diversification 128,000$              128,000$              -$                      -$                      
Concept 63,000$                          63,000$                          -$                                -$                                

Brand standards upgrade 20,000$                          20,000$                          -$                                -$                                

Brand templates upgrade 4,500$                            4,500$                            -$                                -$                                

Brand video upgrade 37,500$                          37,500$                          -$                                -$                                

Other brand item upgrades 3,000$                            3,000$                            -$                                -$                                

Mynzed development 160,000$              100,000$              10,000$                50,000$                
Mynzed maintenance 119,000$              -$                      -$                      119,000$              
Industry.mynzed maintenance 10,000$                -$                      10,000$                -$                      
Brand tracking research 95,000$                50,000$                45,000$                -$                      
Study in NZ 280,000$              -$                      280,000$              -$                      
Market diversification - Five Steps forward 421,000$              376,000$              45,000$                -$                      
Community outreach 160,000$              -$                      160,000$              -$                      
Media management 130,000$              -$                      130,000$              -$                      
Advertorials 30,000$                -$                      30,000$                -$                      
International media visits 60,000$                40,000$                20,000$                -$                      
Agent training and promotion 150,000$              130,000$              20,000$                -$                      
Official delegations 80,000$                80,000$                -$                      -$                      
Desk research 50,000$                -$                      50,000$                -$                      
Grand total 1,969,000$           1,000,000$           800,000$              169,000$              =
=
=
R= fåÇáîáÇì~ä=bäÉãÉåíë=lÑ=qÜÉ=mä~å=
=
b~ÅÜ=ÉäÉãÉåí=çÑ=íÜÉ=éä~å=áë=ÇáëÅìëëÉÇ=ïáíÜáå=íÜáë=ëÉÅíáçå=áå=íÉêãë=çÑ=íÜÉ=çîÉê~ää=ê~íáçå~äÉ=Ñçê=áåÅäìëáçåK=
b~ÅÜ=ÉäÉãÉåí=íÜ~í=êÉèìáêÉë=áåÇìëíêó=äÉîó=ÑìåÇáåÖ=áë=~äëç=ÅçîÉêÉÇ=áå=íÉêãë=çÑ=âÉó=éêçàÉÅí=ÅçãéçåÉåíë=
~åÇ= ÑìåÇáåÖ= êÉèìáêÉãÉåíëK= ^ää= ÉäÉãÉåíë= ~êÉ= ~äëç= éêÉëÉåíÉÇ= áå= ~= ÑìåÇáåÖ= í~ÄäÉ= ~í= íÜÉ= ÉåÇ= çÑ= íÜáë=
ëÉÅíáçåK==
=
RKN= aÉÇáÅ~íÉÇ=ÚbÇìÅ~íÉÇ=áå=kÉï=wÉ~ä~åÇÛ=Äê~åÇ=ã~å~ÖÉãÉåí=

^ÇÇêÉëëÉë=dç~ä=PI=lÄàÉÅíáîÉ=NI=^Åíáçå=N=Ó=m~å=áåÇìëíêó=ëíê~íÉÖó=
=
• `çåíáåì~íáçå= çÑ= íÜÉ= ÅìêêÉåí= dçîÉêåãÉåí= ÑìåÇáåÖ= Ñçê= íÜÉ= ÚbÇìÅ~íÉÇ= áå= kÉï= wÉ~ä~åÇÛ= _ê~åÇ=

j~å~ÖÉê=~åÇ=çîÉêÜÉ~ÇëK===
• qÜÉ= ÇÉÇáÅ~íÉÇ= êÉëçìêÅÉ= Ñçê= Äê~åÇ= ã~å~ÖÉãÉåí= áë= ÅçåëáÇÉêÉÇ= ÅêáíáÅ~ä= ~ë= íÜÉ= _ê~åÇ= Ö~áåë=

ãçãÉåíìãK==qÜÉ=~ÇÇáíáçå~ä=ÇÉîÉäçéãÉåí~ä=ïçêâ=áå=ÉîçäîáåÖ=íÜÉ=_ê~åÇ=~ÇÇë=íç=íÜáë=~êÖìãÉåíK=
• qÜáë=ÉäÉãÉåí=çÑ=íÜÉ=éä~å=áë=ÉåíáêÉäó=ÑìåÇÉÇ=Äó=dçîÉêåãÉåíK=
=
=



  
    =================================================================================ïïïKãóåòÉÇKÅçã=

====

m~ÖÉ=U=
=

=
=

iÉîÉä=QI==NNQ=qÜÉ=qÉêê~ÅÉI==ml=_çñ=NM=RMMI==tÉääáåÖíçåI==éÉíÉêKä~ìêÉåëçå]ÉÇìÅ~íáçååòKçêÖKåòI==êçÄÉêíKëíÉîÉåë]ÉÇìÅ~íáçååòKçêÖKåò=
=

kw=áåÇìëíêóW=====ïïïKÉÇìÅ~íáçååòKçêÖKåò=====ÜííéWLLáåÇìëíêóKãóåòÉÇKÅçã=
====

píìÇÉåíëW====ïïïKãóåòÉÇKÅçã 

=
RKO= aáîÉêëáÑáÅ~íáçå=çÑ=ãçÇÉë=çÑ=ëìééäóW=_ê~åÇ=Éîçäìíáçå=

^ÇÇêÉëëÉë=dç~ä=PI=lÄàÉÅíáîÉ=NI=^Åíáçå=O=~åÇ=P=Ó=m~å=áåÇìëíêó=ëíê~íÉÖó=
=
• ^í= ~å= áåÇìëíêó= äÉîÉä= íÜÉêÉ= áë= åçï= ~å= áåÅêÉ~ëáåÖ= ÉãéÜ~ëáë= ÄÉáåÖ= éä~ÅÉÇ= ìéçå= ëÉêîáÅÉ= ÇÉäáîÉêó=

ÄÉóçåÇ=kÉï=wÉ~ä~åÇK=kÉï=ãçÇÉë=çÑ=ÇÉäáîÉêó=~åÇ=ëìééäó=~êÉ=éä~óáåÖ=~=ÄáÖÖÉê=é~êí=áå=íÜÉ=ÖäçÄ~ä=
ÉÇìÅ~íáçå~ä= ëÉêîáÅÉë= ãáñ= ~åÇ= kÉï= wÉ~ä~åÇ= ãìëí= ÄÉ= ~= é~êí= çÑ= íÜáë= ëÜáÑí= áÑ= áí= áë= íç= êÉã~áå=
ÅçãéÉíáíáîÉK= qÜêÉÉ= óÉ~êë= ~ÖçI= ïÜÉå= íÜÉ= Äê~åÇ= ï~ë= ÄÉáåÖ= ÅçåÅÉáîÉÇI= íÜÉ= ÉãéÜ~ëáë= ï~ë= ëíáää=
ëèì~êÉäó=çå=ÇÉäáîÉêó=ïáíÜáå=kÉï=wÉ~ä~åÇK=qÜÉ=Äê~åÇ=êÉÑäÉÅíë=íÜáë=~åÇ=áí=áë=åçï=íáãÉäó=íç=ÅçåëáÇÉê=
Üçï=áí=ëÜçìäÇ=ÄÉ=ÉîçäîÉÇ=íç=êÉÑäÉÅí=íÜÉ=êÉÅÉåí=áåÅêÉ~ëÉÇ=ÉãéÜ~ëáë=çå=çÑÑëÜçêÉ=ÇÉäáîÉêóK=

• açïå=~í= íÜÉ= áåÇáîáÇì~ä= áåëíáíìíáçå= äÉîÉäI=ïÜÉêÉ= íÜÉ=Äê~åÇÛë= ÑìíìêÉ= áë=ìäíáã~íÉäó=ÇÉÅáÇÉÇI= íÜÉêÉ=~êÉ=
åçï=Äê~åÇ=äáÅÉåëÉÉë=ïÜç=Ü~îÉ=ÄÉÉå=ìëáåÖ=íÜÉ=Äê~åÇ=áå=áíë=ÅìêêÉåí=Ñçêã~í=Ñçê=íïç=óÉ~êë=çê=ãçêÉK=
bîÉå=íÜçìÖÜ= áí= áë=ïáÇÉäó=~ÅÅÉéíÉÇ= áå=íÜÉ=Äê~åÇáåÖ=ïçêäÇ=íÜ~í=ÅçåëáëíÉåÅó= áë=~å= áãéçêí~åí=é~êí=çÑ=
ëíêçåÖ=Äê~åÇëI= áí= áë= ~äëç= ~= å~íìê~ä= íÉåÇÉåÅóI=ïÜÉå=éÉçéäÉ= ~êÉ= áåîçäîÉÇI= Ñçê= ÄçêÇçã= íç= ëÉí= áå= áÑ=
åçíÜáåÖ= ÅÜ~åÖÉëK= ^åÉÅÇçí~ä= ÉîáÇÉåÅÉ= ~äêÉ~Çó= Éñáëíë= íÜ~í= íÜáë= áë= çÅÅìêáåÖ= êÉä~íáîÉ= íç= ëçãÉ=
ÚbÇìÅ~íÉÇ= áå=kÉï=wÉ~ä~åÇÛ= Äê~åÇ= äáÅÉåëÉÉëK= ^äíÜçìÖÜ= áí= Ü~ë= åçí= ÄÉÉå= áÇÉåíáÑáÉÇ= íÜ~í= íÜÉ= ë~ãÉ=
ÄçêÇçã=Ñ~Åíçê=áë=éêÉëÉåí=~í=íÜÉ=ÅçåëìãÉê=äÉîÉäI=áí=ïçìäÇ=ÄÉ=îÉêó=ìåïáëÉ=íç=áÖåçêÉ=Äê~åÇ=ÄçêÇçã=
ïáíÜáå=íÜÉ=kÉï=wÉ~ä~åÇ=áåÇìëíêó=ÖáîÉå=íÜÉáê=ÅêìÅá~ä=“éáÖÖó=Ä~ÅâáåÖÒ=êçäÉK=

• qÜÉ= áãéäáÅ~íáçåë= çÑ= ÉîçäîáåÖ= íÜÉ= Äê~åÇ= Ü~îÉ= ïáÇÉ= ê~åÖáåÖ= áãé~ÅíëK= ^åó= êÉÑáåÉãÉåíë= ãìëí=
ìäíáã~íÉäó=ÄÉ=êÉÑäÉÅíÉÇ= áå=~ää=Äê~åÇÉÇ=ã~íÉêá~äë=Ó=ëí~åÇ~êÇëI=ïÉÄëáíÉëI=éêáåíÉÇI=îáÇÉç=~åÇ=ÇáÖáí~ä=
Åçää~íÉê~äK==få=íÜáë=ÅçåíÉñíI=íÜÉ=ÑçääçïáåÖ=áë=éêçéçëÉÇW=EáF=`çåÅÉéí=ÉîçäìíáçåI=éÜçíçëÜççí=~åÇ=Äê~åÇ=
ëí~åÇ~êÇëX=EááF=réÖê~ÇáåÖ=çÑ=Äê~åÇ=íÉãéä~íÉë=~åÇ=áíÉãëX=EáááF=réÖê~ÇáåÖ=çÑ=íÜÉ=Äê~åÇ=îáÇÉçL`aëK=

• qÜáë=ÉäÉãÉåí=çÑ=íÜÉ=éä~å=áë=ÉåíáêÉäó=ÑìåÇÉÇ=Äó=dçîÉêåãÉåíK=
=
RKP= jóåòÉÇKÅçã=ÇÉîÉäçéãÉåí=

^ÇÇêÉëëÉë=dç~ä=PI=lÄàÉÅíáîÉ=NI=^Åíáçå=N=Ó=m~å=áåÇìëíêó=ëíê~íÉÖó=
=
• táíÜáå=áåíÉêå~íáçå~ä=ÉÇìÅ~íáçåI=íÜÉ=áåíÉêåÉí=éêçîáÇÉë=~å=áåÅêÉ~ëáåÖäó=áãéçêí~åí=ã~êâÉíáåÖ=ÅÜ~ååÉäK=

cçê=ÖÉåÉêáÅLÅÉåíê~ääó=ÅççêÇáå~íÉÇ=éìêéçëÉëI=~=ÜáÖÜ=éêáçêáíó=ëÜçìäÇ=ÅçåíáåìÉ= íç=ÄÉ=éä~ÅÉÇ=çå= íÜÉ=
áåíÉêåÉí=~åÇ=ãóåòÉÇKÅçã=ëéÉÅáÑáÅ~ääóK=qÜáë=áë=ÄÉÅ~ìëÉW=

o qÜÉ= áåíÉêåÉí= ÅçåíáåìÉë= íç= êáëÉ= áå= áãéçêí~åÅÉ=~ë=~= ëçìêÅÉ=çÑ= áåÑçêã~íáçå= Ñçê= áåíÉêå~íáçå~ä=
ëíìÇÉåíëK=

o qÜÉ=áåíÉêåÉí=áë=~å=~ÑÑçêÇ~ÄäÉ=ÅÜ~ååÉä=Ñçê=kÉï=wÉ~ä~åÇ=íç=é~êíáÅáé~íÉ=ÉÑÑÉÅíáîÉäó=ïáíÜáåI=Äìí=
áí=áë=~=ÜáÖÜäó=Çóå~ãáÅ=ÅÜ~ååÉä=íÜ~í=êÉèìáêÉë=çåÖçáåÖ=áåîÉëíãÉåí=íç=çéíáãáëÉK=

o jóåòÉÇKÅçã=Ü~ë=~äêÉ~Çó=Ü~Ç=ëáÖåáÑáÅ~åí=dçîÉêåãÉåí=~åÇ=áåÇìëíêó=ÑìåÇë=áåîÉëíÉÇ=~åÇ=áë=
éÉêÑçêãáåÖ=ëíêçåÖäóK=qÜáë=ëÜçìäÇ=åçí=ÄÉ=äÉÑí=íç=ÇïáåÇäÉK=

• jóåòÉÇKÅçã= ÅìêêÉåíäó= êÉÅÉáîÉë= ëçãÉ= äÉîó= ÑìåÇáåÖI= Äìí= Ü~ë= éêÉÇçãáå~åíäó= ÄÉÉå= ÑìåÇÉÇ= Äó=
dçîÉêåãÉåí=îá~=íÜÉ=kwfbjk=ìåíáä=åçïK=få=ÑìíìêÉ=áí=áë=~åíáÅáé~íÉÇ=íÜ~í=íÜÉ=ëáíÉ=ïáää=ÄÉ=ëÉäÑ=ëìëí~áåáåÖ=
~í=~=ã~áåíÉå~åÅÉ=äÉîÉäI=Äìí=ïáää=êÉèìáêÉ=dçîÉêåãÉåíLiÉîó=ÑìåÇë=Ñçê=ã~àçê=åÉï=ÇÉîÉäçéãÉåíëK=qç=
Ç~íÉ=íÜÉ=ëáíÉ=Ü~ë=ìåÇÉêÖçåÉ=íÜêÉÉ=éÜ~ëÉë=çÑ=~ååì~ä=ÇÉîÉäçéãÉåíK=^=ÑçìêíÜ=éÜ~ëÉ= áë=ÇìÉ= áå=íÜÉ=
ëÉÅçåÇ=Ü~äÑ=çÑ=OMMQK==

• jçêÉ= ëéÉÅáÑáÅ~ääó= mÜ~ëÉ= Ñçìê= ÇÉîÉäçéãÉåí= ïáää= áåíêçÇìÅÉ= ~ÇÇáíáçå~ä= ä~åÖì~ÖÉ= îÉêëáçåë= çÑ= íÜÉ=
ÖÉåÉê~ä= ÅçåíÉåíë= EdÉêã~å= q_`FX= Éñé~åëáçå= çÑ= ÑçêÉáÖå= ä~åÖì~ÖÉ= ÅçîÉê~ÖÉ= áå= ~êÉ~ë= çÑ= íÜÉ= ëáíÉ=
ÄÉóçåÇ=ÖÉåÉê~ä=ÅçåíÉåíë=Ó=ëìÅÜ=~ë= íÜÉ=Äê~åÇ=ëíçêó=~åÇ=éçëëáÄäó= áåëíáíìíáçå=éêçÑáäáåÖX=~=Çóå~ãáÅ=
ëÉÅíáçå=ÅçîÉêáåÖ=áåJÅçìåíêó=ÉÇìÅ~íáçå=ÉîÉåíëX=~å=ÉåÜ~åÅÉÇ=ìëÉê=ÉñéÉêáÉåÅÉ=ÖÉåÉê~ääó=íÜêçìÖÜ=íÜÉ=
áåíêçÇìÅíáçå=çÑ=ãçîáåÖ=Ñççí~ÖÉ=~åÇ=áãéêçîÉÇ=Öê~éÜáÅë=áå=é~êíë=çÑ=íÜÉ=ëáíÉ=EêáÅÜ=áåíÉêåÉí=ÅçåíÉåíëFX=
ÑìêíÜÉê= áãéêçîÉãÉåíë= íç= ëáíÉ= éÉêÑçêã~åÅÉ= ãçåáíçêáåÖX= áåîÉëíãÉåí= áå= ìéÖê~ÇÉÇ= Ü~êÇï~êÉ= ~åÇ=
ëçÑíï~êÉX=~åÇ=~=Üçëí=çÑ=çíÜÉê=éçëëáÄäÉ=ÉåÜ~åÅÉãÉåíë=ëìÄàÉÅí=íç=ÄìÇÖÉíK=

• dçîÉêåãÉåí=ÑìåÇë=ÅçîÉê=íÜÉ=î~ëí=ã~àçêáíó=çÑ=íÜáë=ïçêâK=
• fåÇìëíêó=äÉîó=ÑìåÇë=êÉèìáêÉÇ=J=ANMIMMM=H=dpqK=



  
    =================================================================================ïïïKãóåòÉÇKÅçã=

====

m~ÖÉ=V=
=

=
=

iÉîÉä=QI==NNQ=qÜÉ=qÉêê~ÅÉI==ml=_çñ=NM=RMMI==tÉääáåÖíçåI==éÉíÉêKä~ìêÉåëçå]ÉÇìÅ~íáçååòKçêÖKåòI==êçÄÉêíKëíÉîÉåë]ÉÇìÅ~íáçååòKçêÖKåò=
=

kw=áåÇìëíêóW=====ïïïKÉÇìÅ~íáçååòKçêÖKåò=====ÜííéWLLáåÇìëíêóKãóåòÉÇKÅçã=
====

píìÇÉåíëW====ïïïKãóåòÉÇKÅçã 

• fí=áë=éêçéçëÉÇ=íÜ~í=ÑìåÇáåÖ=ÄÉ=ìëÉÇ=íç=ëÅçéÉI=~åÇ=éçëëáÄäó=ÑìåÇ=íÜÉ=ÇÉîÉäçéãÉåí=çÑ=~=Å~ää=ÅÉåíêÉ=
íç=ëìééçêí=ãóåòÉÇKÅçãK==tÜáäÉ=íÜÉ=ÅìêêÉåí=ïÉÄëáíÉ=Åçåí~áåë=~=î~ëí=~êê~ó=çÑ=áåÑçêã~íáçå=íç=ÖìáÇÉ=
ÅçåëìãÉê= ÅÜçáÅÉëI= ~= Ä~Åâìé= ÅçåëìãÉê= ~Çîáëçêó= ëÉêîáÅÉ= Ñçê= å~íáçå~ääó= Äê~åÇÉÇ= ïÉÄëáíÉë= Ü~ë=
éêçîÉå=ëìÅÅÉëëÑìä=áå=çîÉêëÉ~ë=àìêáëÇáÅíáçåë=EÉÖW=^ìëíê~äá~F=~åÇ=ÅçìäÇ=ÄÉ=~=ëáÖåáÑáÅ~åí=ÉåÜ~åÅÉãÉåí=
íç=íÜÉ=ÅìêêÉåí=ãóåòÉÇ=ïÉÄëáíÉK=

• fåÇìëíêó=äÉîó=ÑìåÇë=êÉèìáêÉÇ=J=q_`K=
=
RKQ= jóåòÉÇKÅçã=ëáíÉ=ã~áåíÉå~åÅÉ=

^ÇÇêÉëëÉë=dç~ä=PI=lÄàÉÅíáîÉ=NI=^Åíáçå=N=Ó=m~å=áåÇìëíêó=ëíê~íÉÖó=

=
• páíÉ= ã~áåíÉå~åÅÉ= Eã~å~ÖÉãÉåíI= ÜçëíáåÖI= ëÉ~êÅÜ= ÉåÖáåÉ= çéíáãáë~íáçåI= roi= êÉJêÉÖáëíê~íáçåI=

ÅçåíÉåíë=ã~å~ÖÉãÉåí=~åÇ=ìéÇ~íáåÖ=~åÇ=ã~êâÉíáåÖF=ïáää=ÄÉ=ëÉäÑ=ÑìåÇÉÇK=
=
RKR= fåÇìëíêóKãóåòÉÇKÅçã=ã~å~ÖÉãÉåí=

^ÇÇêÉëëÉë=dç~ä=PI=lÄàÉÅíáîÉ=NI=^Åíáçå=N=Ó=m~å=áåÇìëíêó=ëíê~íÉÖó==
=
• qÜáë=áë=íÜÉ=çåäáåÉ=Äê~åÇ=íççä=âáí=Ñçê=íÜÉ=áåÇìëíêó=~åÇ=çåäáåÉ=Äê~åÇ=ã~å~ÖÉãÉåí=Ç~í~Ä~ëÉ=Ñçê=íÜÉ=

éêçàÉÅíK= iáâÉ= ~åó= ïÉÄëáíÉI= áí= åÉÉÇë= íç= ÄÉ= ãçåáíçêÉÇI= ã~áåí~áåÉÇI= ã~å~ÖÉÇ= ~åÇ= ÇÉîÉäçéÉÇ= íç=
êÉÑäÉÅí=ÅÜ~åÖáåÖ=ÅçåÇáíáçåë=~åÇ=ëí~âÉÜçäÇÉê=åÉÉÇëK=

• fåÇìëíêó=äÉîó=ÑìåÇë=êÉèìáêÉÇ=J=ANMIMMM=H=dpqK=
=
RKS= _ê~åÇ=íê~ÅâáåÖ=êÉëÉ~êÅÜ=

^ÇÇêÉëëÉë=dç~ä=PI=lÄàÉÅíáîÉ=OI=^Åíáçå=N=Ó=m~å=áåÇìëíêó=ëíê~íÉÖó=
=
• qÜÉ=êÉëÉ~êÅÜ=éêçàÉÅí=êÉèìáêáåÖ=ÑìêíÜÉê=ÑìåÇáåÖ=áå=cv=MQLMR=áë=íÜÉ=ëÉÅçåÇ=êçìåÇ=çÑ=Äê~åÇ=íê~ÅâáåÖK=fí=

áë= íÜáë= êÉëÉ~êÅÜ= íÜ~í= éêçîáÇÉë= âÉó= Äê~åÇ=éÉêÑçêã~åÅÉ=ãçåáíçêáåÖ=Ç~í~= ~åÇ=ÖìáÇ~åÅÉ= Ñçê= ÑìíìêÉ=
Äê~åÇ=ÇÉîÉäçéãÉåíëK=

• dçîÉêåãÉåí=ÑìåÇë=ÅçîÉê=ARMIMMM=çÑ=íÜáë=ÉäÉãÉåíK=
• fåÇìëíêó=äÉîó=ÑìåÇë=êÉèìáêÉÇ=J=AQRIMMM=H=dpqK===
=
RKT= píìÇó=áå=kÉï=wÉ~ä~åÇ=EpfkwF=éêáåíÉÇ=éìÄäáÅ~íáçåë=

^ÇÇêÉëëÉë=dç~ä=PI=lÄàÉÅíáîÉ=NI=^Åíáçå=N=Ó=m~å=áåÇìëíêó=ëíê~íÉÖó=

=
• ^äíÜçìÖÜ= íÜÉ= áåíÉêåÉí= Ü~ë= ÄÉÅçãÉ= ~= ã~àçê= áåÑçêã~íáçå= ~åÇ= ã~êâÉíáåÖ= ÅÜ~ååÉäI= éêáåíÉÇ=

áåÑçêã~íáçå= ëíáää= êÉã~áåë= ~å= áãéçêí~åí= é~êí= çÑ= íÜÉ= ãáñ= ÄÉÅ~ìëÉ= áåíÉêåÉí= éÉåÉíê~íáçå= ~åÇ= ìëÉê=
ìéí~âÉ=î~êáÉë=~Åêçëë=ÖÉçÖê~éÜáÅ=ã~êâÉíë=~åÇ=ÇÉãçÖê~éÜáÅ=ëÉÖãÉåíëK=

• lïåÉÇ= àçáåíäó= Äó= bÇìÅ~íáçå=kw= ~åÇ= ^mkI= íÜÉ= pfkw= éìÄäáÅ~íáçåë= Ü~îÉ= åçï= ÄÉÅçãÉ= íÜÉ= çÑÑáÅá~äI=
ÇÉÑáåáíáîÉI= Äê~åÇÉÇI= éêáåíÉÇ= ëçìêÅÉë= çÑ= áåÑçêã~íáçå= ~Äçìí= ëíìÇóáåÖ= áå=kÉï=wÉ~ä~åÇK= qÜÉó= ÅçîÉê=
ÖÉåÉê~ä= áåÑçêã~íáçå=~Äçìí=ëíìÇóáåÖ=~åÇ=äáîáåÖ=áå=kÉï=wÉ~ä~åÇI=~ë=ïÉää=~ë=íÜÉ=Ñìää= äáëí=çÑ=`çÇÉ=çÑ=
mê~ÅíáÅÉ=ëáÖå~íçêáÉë=~åÇ=ã~åó= áåëíáíìíáçå=éêçÑáäÉëK=pfkw= áë=éìÄäáëÜÉÇ= áå=NP=ÑçêÉáÖå= ä~åÖì~ÖÉë=~åÇ=
íÜáë=ÅçåíáåìÉë=íç=Éñé~åÇK=

• jìÅÜ= çÑ= íÜÉ= ÅçåíÉåíë= éìÄäáëÜÉÇ= áå= íÜÉ= pfkw= éìÄäáÅ~íáçåë= áë= ~äáÖåÉÇ= ïáíÜ= íÜ~í= Åçåí~áåÉÇ= ïáíÜáå=
ãóåòÉÇKÅçãK==

• pfkw=Ü~ë=íç=Ç~íÉ=êÉÅÉáîÉÇ=iÉîó=ÑìåÇáåÖ=íç=ÑÉ~íìêÉ=~=ÇÉÑáåáíáîÉ=`çÇÉ=çÑ=mê~ÅíáÅÉ=Åçãéäá~åí=áåëíáíìíáçå=
äáëíI=~å=ÚbÇìÅ~íÉÇ=áå=kwÛ=Äê~åÇ=ëíçêó=~åÇ=íç=éêçÇìÅÉ=~åÇ=ÇáëíêáÄìíÉ=êìåJçåI= äáÖÜíJïÉáÖÜíI=ÖÉåÉêáÅI=
Äê~åÇ=ÄêçÅÜìêÉëK=fí=áë=éêçéçëÉÇ=íÜ~í=íÜáë=ïáää=ÅçåíáåìÉ=áå=cv=MQLMRK=

• fåÇìëíêó=äÉîó=ÑìåÇë=êÉèìáêÉÇ=J=AOUMIMMM=H=dpqK==
=



  
    =================================================================================ïïïKãóåòÉÇKÅçã=

====

m~ÖÉ=NM=
=

=
=

iÉîÉä=QI==NNQ=qÜÉ=qÉêê~ÅÉI==ml=_çñ=NM=RMMI==tÉääáåÖíçåI==éÉíÉêKä~ìêÉåëçå]ÉÇìÅ~íáçååòKçêÖKåòI==êçÄÉêíKëíÉîÉåë]ÉÇìÅ~íáçååòKçêÖKåò=
=

kw=áåÇìëíêóW=====ïïïKÉÇìÅ~íáçååòKçêÖKåò=====ÜííéWLLáåÇìëíêóKãóåòÉÇKÅçã=
====

píìÇÉåíëW====ïïïKãóåòÉÇKÅçã 

===

RKU= aáîÉêëáÑáÅ~íáçå=çÑ=ã~êâÉíëW=ã~êâÉí=ÇÉîÉäçéãÉåí=éêçàÉÅíë=
^ÇÇêÉëëÉë=dç~ä=PI=lÄàÉÅíáîÉ=NI=^Åíáçå=O=~åÇ=dç~ä=SI=lÄàÉÅíáîÉ=NI=^Åíáçåë=NI=O=~åÇ=P=Ó=m~å=áåÇìëíêó=ëíê~íÉÖó==

=
• fåJã~êâÉí= ÖÉåÉêáÅ= éêçãçíáçå= áë= ÅçJçêÇáå~íÉÇ= éêáã~êáäó= Äó= bÇìÅ~íáçå= kw= ~åÇ= kw= qê~ÇÉ= ~åÇ=

båíÉêéêáëÉI= íÜêçìÖÜ= íÜÉáê= R= píÉéë= cçêï~êÇ= éêçÖê~ããÉK= líÜÉê= áåÇìëíêó= ÅäìëíÉê= áåáíá~íáîÉë= ~äëç=
ÅçåíêáÄìíÉI= ~ë= Çç= áåÇáîáÇì~ä= áåëíáíìíáçå= ÉÑÑçêíëK= = qÜáë= ÚÅçããÉêÅá~äÛ= ~ééêç~ÅÜ= ïçêâë= ïÉää= áå=
Éëí~ÄäáëÜÉÇ=ã~êâÉíëI=ïÜÉêÉ= áåëíáíìíáçåë=~êÉ=éêÉé~êÉÇ= íç= áåîÉëí=ã~êâÉíáåÖ=Å~éáí~ä=ÄÉÅ~ìëÉ=çÑ= íÜÉ=
ÜáÖÜ=äáâÉäáÜççÇ=çÑ=êÉíìêå=çå=íÜ~í=áåîÉëíãÉåíK==

• eçïÉîÉêI= áå= çíÜÉê= ã~êâÉíë= íÜ~í= ~êÉ= ÉáíÜÉê= ÉãÉêÖáåÖ= çê= ÅìêêÉåíäó= ìåí~ééÉÇ= Äó= kÉï= wÉ~ä~åÇ=
éêçîáÇÉêëI= íÜÉêÉ= áë= ~= ÇÉÖêÉÉ= çÑ=ã~êâÉí= Ñ~áäìêÉ= ~êçìåÇ=ÖÉåÉêáÅ= éêçãçíáçåK= = dçîÉêåãÉåí= ÑìåÇáåÖ=
Å~å= ÄÉ= ìëÉÇ= áå= íÜÉëÉ= áåëí~åÅÉë= ~ë= ~= Å~í~äóëí= ~åÇ= ~å= áåÅÉåíáîÉ= Ñçê= áåëíáíìíáçåë= ~åÇ= ÅäìëíÉêë= íç=
îÉåíìêÉ=áåíç=ÇáîÉêëÉ=ÖÉçÖê~éÜáÅ~ä=~åÇ=Åìäíìê~ä=ã~êâÉíëK==cçê=íÜçëÉ=áåëíáíìíáçåë=~åÇ=ÅäìëíÉêë=íÜ~í=~êÉ=
~äêÉ~Çó=îÉåíìêáåÖ=áåíç=ëìÅÜ=ã~êâÉíëI=dçîÉêåãÉåí=ÑìåÇáåÖ=ïçìäÇ=ÄÉ=ìëÉÇ=íç=ÉåÜ~åÅÉ=íÜÉëÉ=ÉÑÑçêíë=
íÜêçìÖÜ=ÉåëìêáåÖ=íÜ~í=èì~äáíó=EéêçÑÉëëáçå~ä=~åÇ=ÜáÖÜäó=îáëì~äF=ÚbÇìÅ~íÉÇ=áå=kÉï=wÉ~ä~åÇÛ=Äê~åÇáåÖ=
áë= ~= éêçãáåÉåí= ÑÉ~íìêÉ= çÑ= áåJã~êâÉí= éêçãçíáçåëK= = qóéáÅ~ääóI= ëìÅÜ= ÖÉåÉêáÅ= éêçãçíáçå= ~í= R= píÉéë=
cçêï~êÇ=~åÇ=ÅçããÉêÅá~ä=Ñ~áêë=Åçëíë=~ééêçñáã~íÉäó=AQMIMMMK==cìåÇáåÖ=áå=íÜáë=~êÉ~=ïáää=ÄÉ=ìëÉÇ=íç=
~ÅÜáÉîÉ=~ééêçñáã~íÉäó=åáåÉ=èì~äáíó=Äê~åÇÉÇ=ëí~åÇë=~í=çÑÑëÜçêÉ=Ñ~áêëK==qÜÉ=í~êÖÉí=ã~êâÉíëI=~åÇ=íÜÉ=
Ñ~áêë= ïáíÜáå= íÜçëÉ= ã~êâÉíëI= ïáää= ÄÉ= ÇÉíÉêãáåÉÇ= àçáåíäó= Äó= kwqb= qê~ÇÉ= `çããáëëáçåÉêë= ~åÇ= íÜÉ=
áåÇìëíêó=éÉ~â=ÄçÇóI=bÇìÅ~íáçå=kÉï=wÉ~ä~åÇ=EíÜÉ=ä~ííÉê=áå=Åçåëìäí~íáçå=ïáíÜ=íÜÉ=ïáÇÉê=fåÇìëíêóFK=

• dçîÉêåãÉåí=ÑìåÇë=ÅçîÉê=íÜÉ=ã~àçêáíó=çÑ=íÜáë=ÉäÉãÉåí=çÑ=íÜÉ=éä~å=J=APTSIMMM=H=dpqK=
• fåÇìëíêó=äÉîó=ÑìåÇë=êÉèìáêÉÇ=J=AQRIMMM=H=dpqK=
=
RKV= kÉï=wÉ~ä~åÇ=Åçããìåáíó=çìíêÉ~ÅÜ=

^ÇÇêÉëëÉë=~ää=lÄàÉÅíáîÉë=~åÇ=~ëëçÅá~íÉÇ=~Åíáçåë=ìåÇÉê=dç~ä=U=Ó=m~å=áåÇìëíêó=ëíê~íÉÖó=
=
• qÜÉ=áåíÉêå~íáçå~äáë~íáçå=çÑ=kÉï=wÉ~ä~åÇ=áë=ëçãÉíÜáåÖ=íÜ~í=kÉï=wÉ~ä~åÇÉêë=~êÉ=ÅçãáåÖ=íç=íÉêãë=

ïáíÜK= fí= áë= åçí=~äï~óë= ÅçîÉêÉÇ=éçëáíáîÉäó= áå= íÜÉ=ãÉÇá~=~åÇ=~= ëáÖåáÑáÅ~åí=ÇÉÖêÉÉ=çÑ= áÖåçê~åÅÉ= ëíáää=
Éñáëíë=~Äçìí=áíK=qÜÉ=áåíÉêå~íáçå~äáë~íáçå=çÑ=kÉï=wÉ~ä~åÇ=ÉÇìÅ~íáçå=áë=~=å~íìê~ä=ÅçãéçåÉåí=çÑ=íÜÉ=
ÄáÖÖÉê=éêçÅÉëëK=

• cçê= kÉï= wÉ~ä~åÇ= íç= ëìëí~áå~Ääó= ÇÉäáîÉê= íÜÉ= éêçãáëÉ=ïÉ= ~êÉ=ã~âáåÖ= îá~= íÜÉ= ÚbÇìÅ~íÉÇ= áå= kÉï=
wÉ~ä~åÇÛ=Äê~åÇI= áí= áë= ÉëëÉåíá~ä= íÜ~í=kÉï=wÉ~ä~åÇÉêë=éçëáíáîÉäó= ÉãÄê~ÅÉ= áåíÉêå~íáçå~äáë~íáçå=~åÇ=
áåíÉêå~íáçå~ä=ëíìÇÉåíëK=qÜáë=Ü~ë=ÄÉÉå=áÇÉåíáÑáÉÇ=~ë=~=ÜáÖÜ=éêáçêáíóI=âÉó=ëíê~íÉÖáÅ=áëëìÉ=Äó=áåÇìëíêóK=
^= éìÄäáÅ= ~ï~êÉåÉëëLÅçããìåáíó= çìíêÉ~ÅÜ= éêçÖê~ããÉI= ÇêáîÉå= îá~= bÇìÅ~íáçå=kw= ~ë= íÜÉ= áåÇìëíêó=
éÉ~â=ÄçÇóI=ÅçìäÇ=ëáÖåáÑáÅ~åíäó=ÅçåíêáÄìíÉ=íç=~ÅÜáÉîáåÖ=íÜáëK=fíÛë=âÉó=ÅçãéçåÉåíë=ïáää=ÄÉW==

o ^=ÇçãÉëíáÅ=ãÉÇá~=ã~å~ÖÉê=~åÇ=ã~å~ÖÉãÉåí=éêçÖê~ããÉ=EANPMIMMM=H=dpq=éêÉîáçìëäó=
~ééêçîÉÇFK=

o ^å=~ÇîÉêíçêá~ä=éä~ÅÉãÉåí=Å~é~Äáäáíó=EAPMIMMM=éêÉîáçìëäó=~ééêçîÉÇFK=
o cìåÇáåÖ=Ñçê=Åçããìåáíó=çìíêÉ~ÅÜ=éêçàÉÅíëK=qÜÉ=Ñä~ÖëÜáé=Åçããìåáíó=çìíêÉ~ÅÜ=éêçàÉÅí=ïáää=ÄÉ=

ÑìåÇáåÖ=~ÅíáîáíáÉë=~ëëçÅá~íÉÇ=ïáíÜ=íÜÉ=fåíÉêå~íáçå~ä=bÇìÅ~íáçå=tÉÉâK=
o fåÇìëíêó=äÉîó=ÑìåÇë=êÉèìáêÉÇ=J=ANSMIMMM=H=dpqK=

=
RKNM= fåíÉêå~íáçå~ä=ãÉÇá~Lmo=ÅçîÉê~ÖÉ=

^ÇÇêÉëëÉë=dç~ä=PI=lÄàÉÅíáîÉ=NI=^Åíáçåë=N=~åÇ=O=Ó=m~å=áåÇìëíêó=ëíê~íÉÖó=
=
• j~êâÉí=Ñ~áäìêÉ=~äëç=Éñáëíë=áå=íÜÉ=~êÉ~=çÑ=ÜçëíáåÖ=çîÉêëÉ~ë=àçìêå~äáëíë=íç=kÉï=wÉ~ä~åÇK==qÜáë=ëíê~åÇ=

çÑ= ÖÉåÉêáÅ= éêçãçíáçå= áë= ïáÇÉäó= ìëÉÇ= áå= çíÜÉê= ëÉêîáÅÉë= ëÉÅíçêëI= áå= é~êíáÅìä~ê= íÜÉ= qçìêáëã= ëÉÅíçêK==
eçïÉîÉêI= ÑìåÇáåÖ= ëìÅÜ= áåáíá~íáîÉë= ìëáåÖ= íÜÉ= ÅçããÉêÅá~ä= ãçÇÉä= EïÜáÅÜ= ïçêâë= ïÉää= Ñçê= ÜçëíáåÖ=
ÉÇìÅ~íáçå=~ÖÉåíëF=ÇçÉë=åçí=ïçêâ=Ñçê=àçìêå~äáëíë=ÄÉÅ~ìëÉ=ëéÉÅáÑáÅ=áåëíáíìíáçåë=Çç=åçí=~äï~óë=êÉ~é=~=
í~åÖáÄäÉ=ÇáêÉÅí=ÄÉåÉÑáíK===
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=

=
=
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píìÇÉåíëW====ïïïKãóåòÉÇKÅçã 

• fí=áë=êÉÅçããÉåÇÉÇ=íÜ~í=ÑìåÇáåÖ=ÄÉ=ìëÉÇ=íç=ÄêáåÖ=~=ëÉêáÉë=çÑ=çîÉêëÉ~ë=àçìêå~äáëíë=íç=kÉï=wÉ~ä~åÇ=
íç= éêçãçíÉ= íç= ÚÜçãÉÛ= ~ìÇáÉåÅÉë= íÜÉ= ÉÇìÅ~íáçå= ëÉêîáÅÉë= çå= çÑÑÉê= áå= íÜáë= ÅçìåíêóK= = m~êíáÅìä~ê=
~ííÉåíáçå=ïáää=ÄÉ=ÖáîÉå=íç=àçìêå~äáëíë=áå=åÉïLÉãÉêÖáåÖ=ã~êâÉíëI=íÜìë=äáåâáåÖ=ïáíÜ=íÜÉ=ÇáîÉêëáÑáÅ~íáçå=
çÑ=ÖÉçÖê~éÜáÅLÅìäíìê~ä=ã~êâÉí=áåáíá~íáîÉK=

• qÜáë= êÉëçìêÅÉ=ïáää= éêçîÉ= î~äì~ÄäÉ= áå= Å~ëÉë=ïÜÉêÉ= åÉÖ~íáîÉ= áåíÉêå~íáçå~ä=ãÉÇá~=ãÉëë~ÖÉë= Ü~îÉ=
áãé~ÅíÉÇ= çå= íÜÉ= áåÇìëíêóK= = kÉï= wÉ~ä~åÇ= ÅçìäÇ= êÉÄ~ä~åÅÉ= ëìÅÜ= åÉÖ~íáîÉ= áã~ÖÉë= íÜêçìÖÜ=
áåÑçêãáåÖ=áåíÉêå~íáçå~ä=ãÉÇá~=çÑ=íÜÉ=Ñ~Åíë=~Äçìí=kÉï=wÉ~ä~åÇÛë=ÉÇìÅ~íáçå=~åÇ=íê~áåáåÖ=ëÉêîáÅÉëK==
qÜÉ=êÉÅÉåí=ÉñéÉêáÉåÅÉ=ïáíÜ=`Üáå~=Ü~ë=ÇÉãçåëíê~íÉÇ=íÜ~í=íÜáë=êÉëçìêÅÉ=áë=åÉÅÉëë~êóK=

• dçîÉêåãÉåíë=ÑìåÇë=ÅçîÉê=íÜÉ=ã~àçêáíó=çÑ=íÜáë=ÉäÉãÉåí=çÑ=íÜÉ=éä~å=J=AQMIMMM=H=dpqK=
• fåÇìëíêó=äÉîó=ÑìåÇë=êÉèìáêÉÇ=J=AOMIMMM=H=dpqK=
=
RKNN= ^ÖÉåí=qê~áåáåÖ=~åÇ=mêçãçíáçå=

^ÇÇêÉëëÉë=dç~ä=PI=lÄàÉÅíáîÉ=NI=^Åíáçå=N=Ó=m~å=áåÇìëíêó=ëíê~íÉÖó=

=
• ^äíÜçìÖÜ= ~ÖÉåíë= ÅçåíáåìÉ= íç= ÄÉ= ~= ã~àçê= éêçãçíáçå= ~åÇ= ÇáëíêáÄìíáçå= ÅÜ~ååÉä= Ñçê= áåíÉêå~íáçå~ä=

ÉÇìÅ~íáçå=ã~êâÉíÉêëI=ìåíáä=åçï=ÅÉåíê~ääó=ÅççêÇáå~íÉÇ=ÉÑÑçêíë=Ü~îÉ=åçí= ÑçÅìëÉÇ=çå=íÜÉã=ÄÉÅ~ìëÉ=
ÜáÖÜÉê= éêáçêáíó= áëëìÉë= Ü~îÉ= åÉÉÇÉÇ= ~ÇÇêÉëëáåÖ= ~åÇ= áåÇáîáÇì~ä= áåëíáíìíáçåë= å~íìê~ääó= ïçêâ= ïáíÜ=
~ÖÉåíë=~ë=~=ÜáÖÜ=éêáçêáíóK=

• ^ÖÉåí=ÜçëíáåÖ=Ü~ë=ÄÉÉå=ìåÇÉêí~âÉå=ëìÅÅÉëëÑìääó=çå=~=“ìëÉê=é~óëÒ=Ä~ëáë=~åÇ=áí=áë=áåíÉåÇÉÇ=íÜ~í=íÜáë=
~ééêç~ÅÜ=ïáää=ÅçåíáåìÉK=fåëíáíìíáçåë=ìëì~ääó=Ü~îÉ=åç=ÇáÑÑáÅìäíó=áå=é~óáåÖ=íç=Üçëí=áåíÉêå~íáçå~ä=~ÖÉåíë=
ÄÉÅ~ìëÉ=íÜÉó=Å~å=ëÉÉ=íÜÉ=éçíÉåíá~ä=Ñçê=~=ÇáêÉÅí=êÉíìêå=çå=íÜÉáê=áåîÉëíãÉåíK=fåÇÉÉÇI=íÜáë=îáÉï=ã~ó=
ÄÉ=áåíÉåëáÑáÉÇ=áÑ=ëíÉéë=Å~å=ÄÉ=í~âÉå=íç=ÑìêíÜÉê=áãéêçîÉ=íÜÉ=ÉÑÑÉÅíáîÉåÉëë=çÑ=ÉÇìÅ~íáçå=~ÖÉåíë=ïÜç=
éêçãçíÉ=kÉï=wÉ~ä~åÇK=

• kçï=íÜ~í=~=å~íáçå~ä=Äê~åÇ=~åÇ=ïÉÄëáíÉ=Ü~îÉ=ÄÉÉå=ëìÅÅÉëëÑìääó=Éëí~ÄäáëÜÉÇI= áí= áë= íáãÉäó= íç=éä~ÅÉ=
ëçãÉ= ÅÉåíê~ääó= ÅççêÇáå~íÉÇ= ÑçÅìë= çå= áåíÉêå~íáçå~ä= ~ÖÉåíëI= ÖáîÉå= íÜÉáê= áãéçêí~åí= áãé~Åí= çå= íÜÉ=
ÉÑÑÉÅíáîÉåÉëë=çÑ=çìê=áåíÉêå~íáçå~ä=ã~êâÉíáåÖK=

• qç=íÜáë=ÉåÇ=~åÇI=~ë=íÜÉ=ÅçãéÉíáíáçå=ÅçåíáåìÉë=íç=áåíÉåëáÑó=~åÇI=ïáíÜ=íÜÉ=~ÇîÉåí=çÑ=íÜÉ=ÚbÇìÅ~íÉÇ=áå=
kwÛ=Äê~åÇI=íÜÉ=Åçãéìäëçêó=`çÇÉ=çÑ=mê~ÅíáëÉ=~åÇ=çíÜÉê=áåÇìëíêó=ïáÇÉ=ÇÉîÉäçéãÉåíëI=áí=áë=ÄÉÅçãáåÖ=
áåÅêÉ~ëáåÖäó=áãéçêí~åí=íç=ÉåÖ~ÖÉ=ïáíÜ=áåíÉêå~íáçå~ä=~ÖÉåíë=áå=~=ãçêÉ=ÑçÅìëÉÇI=ëíê~íÉÖáÅ=ã~ååÉêK=
cçê=Éñ~ãéäÉW=

o jçêÉ=Ñçêã~äáëÉÇ=“~Äçìí=kÉï=wÉ~ä~åÇ=ÉÇìÅ~íáçåÒ=íê~áåáåÖ= áë=åÉÉÇÉÇ=ëç=íÜ~í=~ÖÉåíë=í~âÉ=
~ï~ó= ãçêÉ= íÜ~å= àìëí= ëéÉÅáÑáÅ= áåëíáíìíáçå= âåçïäÉÇÖÉK= fëëìÉë= ëìÅÜ= ~ë= êÉÖáçå~ä= ~åÇ=
éêçÖê~ããÉ=ÇáîÉêëáÑáÅ~íáçå=åçï=åÉÉÇ=ÖêÉ~íÉê=ÉãéÜ~ëáëK=pìÅÜ=áëëìÉë=ÅçìäÇ=ÄÉ=~ÇÇêÉëëÉÇ=
îá~=í~êÖÉíÉÇ=~ÖÉåí=íê~áåáåÖ=éêçÖê~ããÉëK=

o oÉÅÉåí=ã~êâÉí= êÉëÉ~êÅÜ=Ü~ë= áÇÉåíáÑáÉÇ= íÜ~í= áåíÉêå~íáçå~ä=~ÖÉåíë=Ü~îÉ= äáííäÉ=~ï~êÉåÉëë=çÑ=
íÜÉ= ÚbÇìÅ~íÉÇ= áå= kwÛ= Äê~åÇK= tÜÉå= éêÉëÉåíÉÇ= ïáíÜ= áíI= ëçãÉ= ÉñéêÉëëÉÇ= âÉÉå= áåíÉêÉëí= áå=
ìëáåÖ=áíK=qÜÉêÉ=Ü~ë=~äëç=ÄÉÉå=kw=áåëíáíìíáçå=ÑÉÉÇÄ~Åâ=íÜ~í=áí=áë=íáãÉ=íç=ÉåÖ~ÖÉ=áåíÉêå~íáçå~ä=
ÉÇìÅ~íáçå=~ÖÉåíë=ãçêÉ=ÇáêÉÅíäó=ïáíÜ=íÜÉ=Äê~åÇK==

o få=Åçìåíêó=~ÖÉåí=ëìééçêí=~åÇ=áåÅÉåíáîáë~íáçå=éêçÖê~ããÉë=Ñçê=“háïá=ëéÉÅá~äáëí=~ÖÉåíëÒ=Ü~îÉ=
ÄÉÉå=ìëÉÇ= íç=ÖççÇ=ÉÑÑÉÅí= áå= íÜÉ= íçìêáëã=ëÉÅíçê=Äó=qçìêáëã=kwK=qÜáë=~ééêç~ÅÜ= áë=Éèì~ääó=
~ééäáÅ~ÄäÉ=áå=íÜÉ=ÉÇìÅ~íáçå=ã~êâÉíK=

• fÑ= áãéäÉãÉåíÉÇ= áå=~=ëíê~íÉÖáÅ~ääó= ÑçÅìëÉÇ=~åÇ= áåíÉÖê~íÉÇ=ï~óI=~ÇÇáíáçå~ä= áå=Åçìåíêó= íê~áåáåÖ=~åÇ=
áåÅÉåíáîáë~íáçå=áåáíá~íáîÉë=ÅçìäÇ=ëáÖåáÑáÅ~åíäó=ÉåÜ~åÅÉ=íÜÉ=ÉÑÑÉÅíáîÉåÉëë=çÑ=íÜÉ=ÅìêêÉåí=~ÖÉåí=ÜçëíáåÖ=
éêçÖê~ããÉ=Äó=ã~âáåÖ=áí=ãçêÉ=í~êÖÉíÉÇ=~åÇ=ÉñíÉåÇáåÖ=ÉãéÜ~ëáë=çå=~ÖÉåí=âåçïäÉÇÖÉI=ëâáääë=~åÇ=
ãçíáî~íáçå=ÄÉóçåÇ=àìëí=ïÜ~í=íÜÉó=êÉÅÉáîÉ=ÇìêáåÖ=éçáåíJáåJíáãÉ=Ñ~ãáäá~êáë~íáçå=îáëáíëK=

• hÉó=ÉäÉãÉåíë=çÑ=íÜáë=éêçÖê~ããÉ=Eq_`F=ÅçìäÇ=ÄÉW=
o bÇìÅ~íáçå= kw= ~åÇ= kwqb= éêÉé~êÉ= ~= “ëéÉÅá~äáëí= ~ÖÉåíÒ= áå= Åçìåíêó= íê~áåáåÖ= ~åÇ= äçó~äíó=

éêçÖê~ããÉ=íÜ~í=Å~å=ÉåÜ~åÅÉ=íÜÉ=~ÖÉåí=ÜçëíáåÖ=ïçêâ=íÜ~í=~äêÉ~Çó=çÅÅìêëK=
o ^ÖÉåíë=ïáää=ÄÉ=ÉåÅçìê~ÖÉÇ=íç=é~êíáÅáé~íÉ=çå=íÜÉ=Ä~ëáë=íÜ~í=íÜÉó=çéÉê~íÉ=áå=~=âÉó=ã~êâÉíI=

Ü~îÉ= áå= íÜÉ= é~ëí= ÇÉãçåëíê~íÉÇ= ëìééçêí= Ñçê= kÉï= wÉ~ä~åÇ= ~åÇ= ~êÉ= ïáääáåÖ= íç= ÇÉîçíÉ=
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=

=
=
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píìÇÉåíëW====ïïïKãóåòÉÇKÅçã 

êÉëçìêÅÉë=íç=éêçãçíáåÖ=“ëíê~íÉÖáÅ=~êÉ~ëÒ=ïáíÜáå=íÜÉ=kÉï=wÉ~ä~åÇ=ÉÇìÅ~íáçå=ãáñ=áå=ÑìíìêÉK=
hÉó=ã~êâÉíë=~åÇ=ëíê~íÉÖáÅ=~êÉ~ë=ïáää=ÄÉ=áÇÉåíáÑáÉÇ=Äó=íÜÉ=áåÇìëíêó=ëíê~íÉÖóK=

o kwqb= ïáää= ÅççêÇáå~íÉ= áå= Åçìåíêó= ~ëéÉÅíë= çÑ= íÜÉ= éêçÖê~ããÉ= ~åÇ= bÇìÅ~íáçå= kw= ïáää=
ÅççêÇáå~íÉ=ïáíÜáå=kw=ëìééçêíK=

o cìíìêÉ=~ÖÉåí=ÜçëíáåÖ=ïáää=ÄÉ=~äáÖåÉÇ=ïáíÜ=íÜáë=éêçÖê~ããÉ=íç=áåÅêÉ~ëÉ=ëíê~íÉÖáÅ=ÑçÅìëK=
• dçîÉêåãÉåí=ÑìåÇë=ÅçîÉê=íÜÉ=î~ëí=ã~àçêáíó=çÑ=íÜáë=ÉäÉãÉåí=çÑ=íÜÉ=éä~å=J=ANOMIMMM=H=dpqK=
• fåÇìëíêó=äÉîó=ÑìåÇë=êÉèìáêÉÇ=J=AOMIMMM=H=dpqK=
=
RKNO= lÑÑáÅá~ä=ÇÉäÉÖ~íáçåë=

^ÇÇêÉëëÉë=dç~ä=PI=lÄàÉÅíáîÉ=NI=^Åíáçåë=O=~åÇ=P=Ó=m~å=áåÇìëíêó=ëíê~íÉÖó=
=
• lÑÑáÅá~ä=ÇÉäÉÖ~íáçåëI=~äíÜçìÖÜ=åçí=ëéÉÅáÑáÅ~ääó= áåíÉåÇÉÇ=~ë= áåíÉêå~íáçå~ä=ã~êâÉíáåÖ= áåáíá~íáîÉëI=Å~å=

áåÇáêÉÅíäó= Ü~îÉ= ëáÖåáÑáÅ~åí= éçëáíáîÉ= áåíÉêå~íáçå~ä= ã~êâÉíáåÖ= çìíÅçãÉë= áå= íÉêãë= çÑ= áãéêçîÉÇ=
êÉÖìä~íçêó=ÉåîáêçåãÉåíëI=áåÅêÉ~ëÉÇ=ãÉÇá~=éêçÑáäÉ=~åÇ=ÉåÜ~åÅÉÇ=áåíÉêå~íáçå~ä=~åÇ=ÄáLãìäíáJä~íÉê~ä=
äáåâ~ÖÉëK= ^ë= ëìÅÜI= áí= áë= ~= ÇáëíáåÅí= ~Çî~åí~ÖÉ= íç= Ü~îÉ= íÜÉ= áåÇìëíêó= éÉ~â= ÄçÇóI= bÇìÅ~íáçå= kÉï=
wÉ~ä~åÇI=áå=~ííÉåÇ~åÅÉ=íç=ÉåëìêÉ=íÜ~í=âÉó=ÉÇìÅ~íáçå=ëéÉÅáÑáÅ=ëíê~íÉÖáÅ=áëëìÉë=~êÉ=~ÇÇêÉëëÉÇ=~åÇ=
éêçÑáäáåÖ=çééçêíìåáíáÉë=~êÉ=åçí=ãáëëÉÇK=

• qÜáë= ÑìåÇáåÖ=ïáää= ~äëç= ÄÉ= ìëÉÇ= íç= ÉåÜ~åÅÉ= ~ÇJÜçÅ= áåÇìëíêó= ÉîÉåíëLéêçãçíáçåë= ~ëëçÅá~íÉÇ=ïáíÜ=
jáåáëíÉêá~ä=çÑÑëÜçêÉ=íê~îÉä=Eéêçãçíáçå=ãÉÉíáåÖë=ïáíÜ=~ÖÉåíëI=ÉíÅFK=

• qÜáë=ÉäÉãÉåí=çÑ=íÜÉ=éä~å=áë=ÉåíáêÉäó=ÑìåÇÉÇ=Äó=dçîÉêåãÉåíK=
=
RKNP= aÉëâ=êÉëÉ~êÅÜ=

^ÇÇêÉëëÉë=dç~ä=PI=lÄàÉÅíáîÉ=OI=^Åíáçåë=NI=O=~åÇ=P=Ó=m~å=áåÇìëíêó=ëíê~íÉÖó=
=
• ^=ïáÇÉ= ê~åÖÉ=çÑ=ã~êâÉí= áåíÉääáÖÉåÅÉ=ëçìêÅÉëI=ïáíÜáå=kÉï=wÉ~ä~åÇ=~åÇ= áåíÉêå~íáçå~ääóI=Éñáëí= íÜ~í=

~êÉ=åçí=~äï~óë=ÄÉáåÖ=ÉÑÑÉÅíáîÉäó=ìëÉÇ=Äó=íÜÉ=kw=ÉÇìÅ~íáçå=áåÇìëíêóK=
• ^ÅâåçïäÉÇÖáåÖ= íÜáëI= áå= OMMQ= bÇìÅ~íáçå=kw= Éëí~ÄäáëÜÉÇ= ~= iÉîó= ÑìåÇÉÇ= ÇÉëâ= êÉëÉ~êÅÜ= Å~é~Äáäáíó=

íÜ~í= “Ü~êîÉëíëÒ= ~åÇ= ÇáëëÉãáå~íÉë= íÜáë= áåÑçêã~íáçå= íç= áåÇìëíêóK= qÜáë= áåÑçêã~íáçå= Å~å= ~äëç= ÄÉ=
ÅçãÄáåÉÇ=ïáíÜ=ãçêÉ=ëéÉÅáÑáÅ=áåJÅçìåíêó=áåÑçêã~íáçå=íç=éêçîáÇÉ=ãçêÉ=éçïÉêÑìä=ã~êâÉí=áåíÉääáÖÉåÅÉK==

• qÜáë=ÇÉëâ=êÉëÉ~êÅÜ=Å~é~Äáäáíó=ëÜçìäÇ=ÄÉ=ã~áåí~áåÉÇ=~åÇ=ÉåÜ~åÅÉÇ=áå=cv=OMMQLMRK=
• fåÇìëíêó=äÉîó=ÑìåÇë=êÉèìáêÉÇ=J=ARMIMMM=H=dpqK==
=
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Total Govt Levy Brand revenue
Brand management and communications
Planning, monitoring, reporting 27,000$                27,000$                -$                      -$                      
Meetings 8,000$                  8,000$                  -$                      -$                      
Other projects 15,000$                15,000$                -$                      -$                      
Legal costs 3,000$                  3,000$                  -$                      -$                      
Communications 13,000$                13,000$                -$                      -$                      
Promotion 15,000$                15,000$                -$                      -$                      
Seminars 15,000$                15,000$                -$                      -$                      
Subtotal 96,000$                96,000$                -$                      -$                      
Brand concept diversification/evolution
Concept refinement - strategy (no workshops) 8,000$                  8,000$                  -$                      -$                      
Concept refinement - design 25,000$                25,000$                -$                      -$                      
Photoshoot 30,000$                30,000$                -$                      -$                      
Brand standards upgrade 20,000$                20,000$                -$                      -$                      
Subtotal 83,000$                83,000$                -$                      -$                      
Brand templates upgrade (diversification)
Advertising 2,000$                  2,000$                  -$                      -$                      
Full/double page inserts 400$                     400$                     -$                      -$                      
Double page fliers 600$                     600$                     -$                      -$                      
Folder and 3/4 page fold-over 300$                     300$                     -$                      -$                      
Powerpoint presentation 600$                     600$                     -$                      -$                      
Stickers, envelopes, T shirts, carry bags 600$                     600$                     -$                      -$                      
Subtotal 4,500$                  4,500$                  -$                      -$                      
Brand video upgrade (market diversification)
Production 28,500$                28,500$                -$                      -$                      
Packaging 4,000$                  4,000$                  -$                      -$                      
Duplication 5,000$                  5,000$                  -$                      -$                      
Subtotal 37,500$                37,500$                -$                      -$                      
Other brand item upgrades (diversification)
Poster 1,500$                  1,500$                  -$                      -$                      
Post cards 1,100$                  1,100$                  -$                      -$                      
Business cards 400$                     400$                     -$                      -$                      
Subtotal 3,000$                  3,000$                  -$                      -$                      
Mynzed development
Brand upgrade - market diversification 50,000$                50,000$                -$                      -$                      
Other developments 95,000$                50,000$                10,000$                35,000$                
Management 15,000$                -$                      -$                      15,000$                
Subtotal 160,000$              100,000$              10,000$                50,000$                
Mynzed maintenance
Management 5,000$                  -$                      -$                      5,000$                  
Hosting 30,000$                -$                      -$                      30,000$                
Search engines 9,000$                  -$                      -$                      9,000$                  
URLs 1,000$                  -$                      -$                      1,000$                  
Content management 40,000$                -$                      -$                      40,000$                
Annual content update 24,000$                -$                      -$                      24,000$                
Marketing 10,000$                -$                      -$                      10,000$                
Subtotal 119,000$              -$                      -$                      119,000$              
Industry.mynzed maintenance
Hosting 4,000$                  -$                      4,000$                  -$                      
Admin - database, order processing 6,000$                  -$                      6,000$                  -$                      
Subtotal 10,000$                -$                      10,000$                -$                      
Brand tracking research 95,000$                50,000$                45,000$                -$                      
Study in NZ
Management 5,000$                  -$                      5,000$                  -$                      
Brand contents in directories (x14) 100,000$              -$                      100,000$              -$                      
Code list in directories (x12) 90,000$                -$                      90,000$                -$                      
Run-on brochures (x6) - print 50,000$                -$                      50,000$                -$                      
Run-on brochures - freight 30,000$                -$                      30,000$                -$                      
NWC profile management 5,000$                  -$                      5,000$                  -$                      
Subtotal 280,000$              -$                      280,000$              -$                      
Market diversification - Five Steps Forward 421,000$              376,000$              45,000$                -$                      
Community outreach 160,000$              -$                      160,000$              -$                      
Media management 130,000$              -$                      130,000$              -$                      
Advertorials 30,000$                -$                      30,000$                -$                      
International media visits 60,000$                40,000$                20,000$                -$                      
Agent training and promotion 150,000$              130,000$              20,000$                -$                      
Official delegations 80,000$                80,000$                -$                      -$                      
Desk research 50,000$                -$                      50,000$                -$                      
Grand total 1,969,000$           1,000,000$           800,000$              169,000$              

Marketing project component
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